
Introduction

With ‘Putting People First’ in mind and to assist commissioners, service providers, users and carers, CSIP Networks has carried out a survey of telecare charging during October 2008.

	Putting People First
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“For example, they can make their own plans for services with the money from the council. They can also get together with friends to make the plans together, or they can ask an agent or the council to arrange things for them. They must show that the money they have been given is making the difference it was supposed to make (the agreed outcomes)”. 


	“..Systems should be easy to follow and everyone involved should work together with the person at the centre of the plan. This is true whether the council is providing the support or people are buying the services themselves. To do this planning, people (or their advocates and supporters) need to understand what money is available to spend on their support. If it is their own money, they need to know what support there is locally, and that it is of a high quality and safe for them to choose. The same is true if some or all of this money comes from the council, people have a choice to spend part or all of the money in a way that they choose”. 

“..Success would mean people in the community who need support and their families and carers feeling empowered to come up with flexible solutions to meet their needs, individually or collectively. They would understand what is available and be confident the services available to buy were suitable, safe and reliable. People feel they have a life rather than a set of services”. 



	Link:

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_089665



The cost of service and how much users are currently charged can be complex. Commissioners and service providers need to carefully review their arrangements particularly if they are moving towards telecare mainstreaming. 

For personal budgets, it is vital that people have sufficient in their budget to pay for existing and future services. A failure to fully cost services or provide transparent charging information could lead to people stopping services or not taking up arrangements that could support their independence.

The first point is that telecare is provided by a number of different organisation types.

There are 150 social care authorities that have been using PT Grant fundng. There are 238 district councils in county areas who are involved in housing programmes in various ways in conjunction with housing associations, commercial and third sector providers. There are many types of housing scheme with different funding and eligibility arrangements as well as different monitoring and response services.

There are third sector and voluntary organisations that provide direct services. Commercial providers are also involved. 

There are 151 primary care trusts (PCTs) some of which are providing telehealth services. There is a lot of geographical boundary agreement with the social care authorities although there are still some differences eg Kent has 2 PCTs. To make things more complex, some local authorities are trialing telehealth, so is at least one housing association.

Up until 2005, most of the telecare in use was in the form of pendant alarms and had been provided predominantly via housing routes.

 If someone is in a housing scheme, the charge for the service is probably wrapped up in the service charge for maintenance etc. There may be warden or floating support during the day and routing to a control centre at night. Typically, smoke alarms have also been linked in many schemes. Extra care schemes will have 24/7 support. Some of the older schemes have pull cords.

The Supporting People programme (http://www.spkweb.org.uk/) has been used to support various people who may, for instance, be on full housing benefit.

For many years, some telecare providers have offered a service directly to the public. There may be some eligibility criteria. There is often a small weekly charge for these direct purchases. There are all sorts of charging combinations depending on the service provider and the service.

These charges can depend on whether the person buys or loans the equipment and the level of response. Home visit responses are normally charged at a higher weekly rate compared to alarm calls that go through the friends and family to provide the response. 

Local social care authorities can make a charge for services ie residential care, home care, day care etc. They can make a charge for telecare using guidance on fairer charging.

Social care referrals generally go through an assessment of the user’s needs although some people may follow signposting routes into other low level and preventative services. The outcome will be a care plan and package of care. There is a financial assessment process unless the local authority has decided not to charge.

An Act of Parliament in 2003 restricted charging for daily living and home nursing equipment via an assessment. Building Telecare in England covers these arrangements in the Charging Section. Local social care services should not charge for the equipment but can charge for the service (monitoring, response, home visits etc). Organisations will need to decide which category installation and maintenance fall within. Particular care needs to be taken where different sensor configurations have different charges when the service is exactly the same or hiding equipment elements within a weekly service charge. CSIP Networks is not currently aware of any challenges to charging arrangements in England for telecare. 

Because of the Preventative Technology Grant from 2006 to 2008, many authorities have delayed putting any charges into place until they have a better idea of how they will provide telecare as a mainstream service. You will see examples in the charging survey on this.

Where authorities have determined a charge under fairer charging, the user’s financial assessment may reach a monetary ceiling which means that there is, in fact, no charge for the telecare part of the care package. This occurs often when it is a large homecare package where carers are going to someone’s home 20 hours or more a week to help with personal care, getting people out of bed etc.

One service (Tower Hamlets) has recently indicated that they have scrapped charges for telecare - http://www.towerhamlets.gov.uk/templates/news/detail.cfm?newsid=9827. 

It is understood that Newham also have not charged for telecare through their programme to date.

When benchmarking charges it would be necessary to ask if there was a telecare service charge for people in housing schemes. Some authorities also define telecare in different ways eg pendant alarms are not included. 

Social care authorities can provide a direct payment, a cash equivalent, so that individuals can purchase their own service. Individualised or personal budgets are also now becoming available following Putting People First. This will transform the way care is provided. There are limited examples of direct payments and individualised budgets for telecare but this is expected to change. People may seek out other solutions from the high street or top up their arrangements in future.

Here are some variations:

· Where the service is a ‘health’ service, there must not be a charge at all. This would include telehealth vital sign monitoring for heart conditions, respiratory conditions etc

· There must not be a charge for ‘intermediate care’ (http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/AllLocalAuthority/DH_4003698) – this could include a service provided for up to around 6 weeks following hospital discharge  

·  There is a grey area around telecare for medication dispensers – is it social care (chargeable) because it could replace a home care visit or is it health care (not chargeable) because it helps people comply with their medication – a local decision would have to be made

· There is a grey area where telecare is provided as part of a health-led falls prevention programme (http://www.nice.org.uk/CG21) – again, a local decision would need to be made 

· Clearly, it is not fair to charge for the same service through social care and a housing charge


Where people are making their own purchase of disability equipment, there are special VAT rules that apply. In effect, people who meet the criteria do not pay the VAT element.

The CSIP Networks charging survey was carried out in October 2008 and is based on web site information only. We have taken the view that a service user would not search through details of individual fairer charging policies to seek out charges unless there was a clear link from the telecare web site.

In reviewing services, commissioners will be looking at unit costs and charging arrangements and care managers, brokers and coordinators will need to know how much will be included in personal budgets. 

If your charges have not been accurately represented or you have update information please let us know at telecare@csip.org.uk 
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A1 Housing Bassetlaw Ltd
Charging Link: 

Web site link: http://www.a1housing.co.uk/your_tenancy_and_estate/warden_services.aspx 
__________________________________________________________________________

Adur
Community Alarm Scheme - Standard Charge – per week £3.85 VAT To be added if appropriate. Reduced Charge – Pension Credit / Housing Benefits – per week £2.00 VAT To be added if appropriate. Charge for Monitoring only – per week £2.10 VAT To be added if appropriate. The reduced charge applies to those who are receiving Pension Credit, Housing Benefit or Council Tax Benefit.  Monitoring charge applies to those who have leased an alarm unit.
Charging Link: http://www.adur.gov.uk/docs/finance/fees-and-charges-current.pdf 
Web site link: http://www.adur.gov.uk/community-support/com-alarm.htm 
__________________________________________________________________________

Advanced Independent Monitoring
Charging Link: 

Web site link: http://www.aim-monitoring.co.uk/carelink.html 
__________________________________________________________________________

Aermid Healthcare Ltd
Charging Link: 

Web site link: http://www.aermid.com/telecare.php 
__________________________________________________________________________

Aid Call
Payment Option A

Arrange a demonstration

Ideal if you may not use the service for more than 3 years. You may be considering moving into a home, sheltered accommodation or perhaps planning to live with relatives. This is the best option if you are at all uncertain of the near future. Option A can usally be installed within 5 working days. 

An initial fee of £99 plus £41.05 per quarter (equivalent to £3.16 per week)

Payment Option B

Arrange a demonstration

A good value option if you are likely to use the service for more than 3 years. If you believe you’ll be in your home for more than 3 years this option offers better value for money in the long term. Option B can usally be installed within 5 working days. 

An initial fee of £385 plus £67.25 per year (equivalent to £1.29 per week)

Payment Option C

Arrange a demonstration

Pay one fee – no further payments. Option C can usally be installed within 5 working days. 

Lifetime one off single payment of £899

Payment Option D

Available to buy online 

Self installation of the system. Option D please allow 10 working days for delivery. Demonstration offer does not apply to self install customers. 

An initial fee of £49 plus £41.05 per quarter

Charging Link: http://www.aidcall.co.uk/personalcare/What-is-a-Personal-Alarm-/How-Much-is-it.html 
Web site link: http://www.aidcall.co.uk/personalcare/ 
__________________________________________________________________________

Alertacall Ltd
Price 

Setup fee including big button telephone

Also includes notepad, pen, stickers and other items £25

(£29.37 without VAT Relief) 

‘Check in’ ONCE a day

Confirm your safety once a day between 8am and 10pm £8.50 a month

(£9.99 without VAT Relief) 

‘Check in’ TWICE a day

Confirm your safety twice a day between 8am and 10pm £12.75 a month

(£14.98 without VAT Relief) 

Optional extras

If you would like to confirm your safety twice a day, for example in the morning and again at night this costs an extra £4.00 (£3.40 with VAT Relief) a month.

In the unlikely event we need to make more than two Safety Confirmation Routines in a month there is a charge of £2.00 (£1.70 with VAT Relief) a time to cover the cost.

Charging Link: http://www.alertacall.com/price.shtm 
Web site link: http://www.alertacall.com/ 
__________________________________________________________________________

Allerdale
There is a charge for the Aid-Call service - charges are kept as low as possible and any profits go to support Age Concern.
Charging Link: http://www.allerdale.gov.uk/community-and-living/safety/community-safety/community-alarms-services-for.aspx 
Web site link: http://www.allerdale.gov.uk/community-and-living/safety/community-safety/community-alarms-services-for.aspx 
__________________________________________________________________________

Alnwick
Charging Link: 

Web site link: http://www.alnwick.gov.uk/housing/council/Pages/ShelteredHousing.aspx 
__________________________________________________________________________

Aylesbury Vale
Charging Link: 

Web site link: http://www.aylesburyvaledc.gov.uk/a-to-z/e/elderly-people-lifeline-alarms/ 
__________________________________________________________________________

Amber Valley
Charging Link: 

Web site link: http://www.ambervalley.gov.uk/services/healthwell-beingandcare/disability/equipmentfordisabledpeople/alarmsforelderlyanddisabled/ 
__________________________________________________________________________

Amber Valley Housing Ltd
There is a charge for the Lifeline Carelink service although some people will receive help towards paying this.
Charging Link: http://www.avhl.co.uk/Tenants/ShelteredAndSupport/LifelineCarelink.htm 
Web site link: http://www.avhl.co.uk/Tenants/ShelteredAndSupport/LifelineCarelink.htm 
__________________________________________________________________________

Amicus Response
Charging Link: 

Web site link: http://www.amicus-response.co.uk/ 
__________________________________________________________________________

AnchorCall
Charging Link: 

Web site link: http://www.anchor.org.uk/our_services/about_anchorcall.html 
__________________________________________________________________________

Arun
The units are available for rental at £4.07 per week (excluding VAT). This charge covers the cost of monitoring, administration and maintenenance. We do not charge for installation and no registration fee is required. There is a minimum charge of £28.50 for short term rental.
Charging Link: http://www.arun.gov.uk/cgi-bin/buildpage.pl?mysql=852 
Web site link: http://www.arun.gov.uk/cgi-bin/buildpage.pl?mysql=851 
__________________________________________________________________________

Ashfield Homes Limited
Charging Link: 

Web site link: http://www.ashfieldhomes.co.uk/index.cfm/page/services.content.cfm/cid/167/navid/125 
__________________________________________________________________________

Ashford
Installation of Telecare Unit and Pendant*£29.38 inc VAT. Installation of Telecare Monitoring*£36.31 inc VAT. Extra Pendant£74.58 inc VAT. Key Release Door Chain£26.50 inc VAT. Key Safe£54.37 inc VAT. Fitting of Key Release Door Chain or Keysafe inside Ashford Area (includes Kingsnorth, Great Chart and Wye) £30.26 inc VAT. Fitting of Key Release Door Chain or Keysafe outside Ashford Area (Pluckley, Smarden and Tenterden) £42.36 inc VAT. Fitting of Key Release Door Chain and Keysafe inside Ashford Area (includes Kingsnorth, Great Chart and Wye) £36.31 inc VAT. Fitting of Key Release Door Chain and Keysafe outside Ashford Area (Pluckley, Smarden and Tenterden) £54.46 inc VAT. Additional sensors are available on request. *If a client is suffering from a debilitating or incurable illness they may be VAT exempt for Telecare Monitoring. They will need to sign a form which we will provide and give full medical details.
Charging Link: http://www.ashford.gov.uk/health_and_wellbeing/community_safety/telecare/telecare_prices.aspx 
Web site link: http://www.ashford.gov.uk/health_and_safety/community_safety/telecare.aspx 
__________________________________________________________________________

Astraline
Charging Link: 

Web site link: http://www.jjhousing.co.uk/module/page-151/ 
__________________________________________________________________________

Attendo Response
Charging Link: 

Web site link: http://www.tunstall.se/templates/attendo/AttendoBusinessAreaTemplate.aspx?id=1592 
__________________________________________________________________________

Babergh
The Lifeline 400 costs £2.61per week. A one-off installation charge of £19.74 is also made. All charges will be subject to VAT (people with a chronic condition or a disability may not have to pay VAT).
Charging Link: http://www.babergh.gov.uk/Babergh/Home/Community+-+people+-+living/Community+Alarm+Service/ 
Web site link: http://www.babergh.gov.uk/Babergh/Home/Community+-+people+-+living/Community+Alarm+Service/ 
__________________________________________________________________________

Barking And Dagenham
There is a weekly fee of £3.79 for this service however those on benefit or income support will receive it for free.
Charging Link: http://www.barking-dagenham.gov.uk/9-council/emergency/comms-centre-careline.html 
Web site link: http://www.barking-dagenham.gov.uk/9-council/emergency/comms-centre-careline.html 
__________________________________________________________________________

Barking And Dagenham
Because Telecare is a pilot scheme we will be collecting information on how well this works for our residents. At this time the service is being provided free of charge to meet the eligible needs of people as a part of this project.
Charging Link: http://www.barking-dagenham.gov.uk/6-social-services/telecare/telecare-main.html 
Web site link: http://www.barking-dagenham.gov.uk/6-social-services/telecare/telecare-main.html 
__________________________________________________________________________

Barnet
Charging Link: 

Web site link: http://www.barnet.gov.uk/telecare 
__________________________________________________________________________

Barnet Homes
Lifeline - £3.45 per week
Charging Link: http://www.barnet.gov.uk/fairer-charging-policy-08.pdf
Web site link: http://www.barnet.gov.uk/index/health-social-care/home-care/alarm-services.htm 
__________________________________________________________________________

Barnsley
These are just some of the devices which can now be used in conjunction with our alarm units and the cost to the service user ranges from an extra 50p per week to an extra £1.00 per week on top of the existing £2.60 charge for our service.
Charging Link: http://www.barnsley.gov.uk/centralcall 
Web site link: http://www.barnsley.gov.uk/centralcall 
__________________________________________________________________________

Barrow
Charging Link: 

Web site link: http://www.barrowbc.gov.uk/default.aspx?page=283 
__________________________________________________________________________

Basildon
Charging Link: 

Web site link: http://www.sgch.org.uk/80257297003C0FCD/vWeb/wpEFEN6Z4ERT 
__________________________________________________________________________

Bath And North East Somerset
A weekly charge is made for the hiring of the equipment and the monitoring centre
Charging Link: http://www.bathnes.gov.uk/BathNES/healthandsocial/servicesforolderpeople/communityalarmsservice/ 
Web site link: http://www.bathnes.gov.uk/BathNES/healthandsocial/servicesforolderpeople/communityalarmsservice/ 
__________________________________________________________________________

Bedfordshire
Alarms cost approximately £2 a week to rent, there is no charge for installation or inital payment of equipment
Charging Link: http://www.bedfordshire.gov.uk/HealthAndSocialCare/OlderPeople/CommunityAlarmServices.aspx 
Web site link: http://www.bedfordshire.gov.uk/HealthAndSocialCare/OlderPeople/CommunityAlarmServices.aspx 
__________________________________________________________________________

Bedfordshire Pilgrims Housing Association
Installation of the unit is free, and can be carried out quickly. 
Charging Link: http://www.bpha.org.uk/services/older-people/care.asp 
Web site link: http://www.bpha.org.uk/services/older-people/care.asp 
__________________________________________________________________________

Bexley
Financial assistance may be available to meet this cost via the Supporting People programme (this assistance is means tested).
Charging Link: http://www.bexley.gov.uk/service/bcsp/bell.html 
Web site link: http://www.bexley.gov.uk/service/bcsp/bell.html 
__________________________________________________________________________

Birmingham
For a small charge - currently £1.76 a week - Careline users get an alarm unit and pendant that links them to a 24-hour control centre. This sum includes maintenance costs.
Charging Link: http://www.birmingham.gov.uk/GenerateContent?CONTENT_ITEM_ID=260&CONTENT_ITEM_TYPE=0&MENU_ID=5022&EXPAND=502 
Web site link: http://www.birmingham.gov.uk/GenerateContent?CONTENT_ITEM_ID=260&CONTENT_ITEM_TYPE=0&MENU_ID=5022&EXPAND=502 
__________________________________________________________________________

Blackburn
Charging Link: 

Web site link: http://www.blackburn.gov.uk/server.php?show=ConWebDoc.16388 
__________________________________________________________________________

Blackpool
Our most basic service will cost you less than 36p a day. If you do need more than this the cost will rise accordingly but it may be that you can be helped with the charges
Charging Link: http://www.vitaline.org.uk/faq.htm#14 
Web site link: http://www.vitaline.org.uk/index.html 
__________________________________________________________________________

Blyth Valley
Installation is free - you only pay the weekly charge of £5.26 + VAT if applicable. This includes all equipment charges, calls monitoring with mobile warden response.
Charging Link: http://www.blythvalley.gov.uk/default.aspx?page=12688 
Web site link: http://www.blythvalley.gov.uk/default.aspx?page=12688 
__________________________________________________________________________

Bolton
There is a weekly charge for Careline and in some circumstances you may get help with these charges through Supporting People Grant. If you are currently in receipt of Housing Benefit, you will automatically receive Supporting People Grant. If you are not in receipt of Housing Benefit, you can apply for Supporting People Grant through a Fairer Charging Assessment.  This will be dealt with by the Careline Officer when you have your Careline equipment installed. In some circumstances you may also be exempt from VAT on the Careline charges. Advice and assistance on VAT exemption will be given by Careline staff when your equipment is installed. Residents of Bolton Metropolitan Borough - Annual Rental: £149.80 plus VAT where applicable (£176.01 including VAT) Equivalent to: £12.48 per month plus VAT (£14.67 including VAT) Initial minimum term 3 months. Customers Outside Bolton Metropolitan Borough Annual Rental: £177.00 plus VAT where applicable (£208.00 including VAT) Equivalent to: £14.75 plus VAT per month (£17.33 including VAT). We can also offer you a free demonstration for a week if you would like to try the equipment.
Charging Link: http://www.boltonathome.org.uk/content/Careline_Service.htm
Web site link: http://www.boltonathome.org.uk/content/Careline_Service.htm 
__________________________________________________________________________

Borough of Poole
Lifeline Hire with Monitoring Service costs £3.08 per week which is payable quarterly - £40.04 + VAT where applicable.

Lifeline Hire with Mobile Service costs £4.81 per week which is payable quarterly - £62.53 + VAT where applicable.

Short-term Lifeline Mobile Service for existing Monitoring clients costs £15.00 + a £60.00 charge for any call-outs. 

Short-term Lifeline Mobile Service for new clients costs £30.00 + a £60.00 charge for any call-outs. 

Four options of payment: Direct Debit, Annual, Quarterly account, Quarterly cash are available.

(These charges are current as at 1 April 2008). 

You will be notified in writing of any price increases before the 1 march each year, no notification will be given if there is no increase. 

Please note that none payment for any reason may result in the termination of the service. 

Some people may be exempt from paying VAT on the Lifeline system if they are: 

Chronically sick or disabled.

Have a physical or mental impairment which has long term and substantial adverse effect upon his /her ability to carry out everyday activities

Have a condition which the medical profession treats as a chronic sickness, such as diabetes

Are is terminally ill 

For further information: - HM Customs & Excise 0845 01 09 00 

There are other local providers of the monitoring service 

Purbeck Careline 01929 558455 @ £3.39 per week + VAT 

Bournmouth Bleep 01202 392718 @ £2.68 per + VAT 

--------------------------------------------------------------------------------

For those of you who are worried about the cost of the Lifeline service and you are on Income Support, Housing Benefit, or perhaps just fall outside obtaining any financial help at all, there is the possibility you may be entitled to a Community Care Grant from the Benefits Agency. 

Charging Link: http://www.boroughofpoole.com/go.php?structureID=U464b21165e6ed&ref=S4819C1508DB4F
Web site link: http://www.boroughofpoole.com/directory/categories/ref:C4819C18A7ED2F/aka:Lifeline/ 
__________________________________________________________________________

Boston Mayflower
Charging Link: 

Web site link: http://www.bostonmayflower.org.uk/supporting-you/careline/ 
__________________________________________________________________________

Bracknell Forest
Charging Link: 

Web site link: http://www.bracknell-forest.gov.uk/liv-lifeline-linked-services.htm 
__________________________________________________________________________

Bradford
Our current charge at May 2003 is £4.05 plus VAT per week (you may be exempt from VAT – we will advise you). This covers the cost of the service and the rental of the Careline unit. There is a one – off administration / installation fee of £10.00. We send bills quarterly in arrears. Arrangements can be made for you to pay on a monthly basis through your bank.

Charging Link: 

Web site link: http://www.bradford.gov.uk/health_well-being_and_care/adult_care/help_from_careline/careline.htm?knownurl=http%3a%2f%2fwww.bradford.gov.uk%2fhealth_well-being_and_care%2fadult_care%2fhelp_from_careline%2f 
__________________________________________________________________________

Bradford Community Housing Trust
Charging Link: 

Web site link: http://www.incommunities.co.uk/latest-news-trustlaunches247.html 
__________________________________________________________________________

Braintree
It costs very little each week and, dependent on your personal circumstances, discounts are available. Mobile Co-ordinators can also offer basic advice on benefits that you may be entitled to apply for.
Charging Link: http://www.braintree.gov.uk/Braintree/housing/Housing+Advice/elderly+services/carecall.htm 
Web site link: http://www.braintree.gov.uk/Braintree/housing/Housing+Advice/elderly+services/carecall.htm 
__________________________________________________________________________

Brent
There are two methods of payments:

initial amount of £175 - which then gives a reduce weekly charge of £1.60 or 

pay the full weekly rate of £3.55

Charging Link: http://www.brent.gov.uk/communitycare.nsf/Independent%20living/LBB-68 
Web site link: http://www.brent.gov.uk/communitycare.nsf/Independent%20living/LBB-68 
__________________________________________________________________________

Brentwood
The rental charge varies according to circumstances.

Charging Link: http://www.brentwood.gov.uk/index.php?cid=504 
Web site link: http://www.brentwood.gov.uk/index.php?cid=504 
__________________________________________________________________________

Brighton-Hove
There’s no charge for installing the alarm unit but once it is set up, you pay a rental and

monitoring fee. Help with costs may be available following an assessment.

• Alarm unit and pendant with a minimum of two keyholders (standard)

£3 per week

• Alarm unit and pendant with keysafe and one keyholder

£4 per week

• Alarm unit and pendant in conjunction with keysafe and no keyholders

£5 per week

• Keysafe purchase, including fitting

£100 one-off charge

• Currently all Telecare sensors are free of charge to existing CareLink customers
Charging Link: http://www.brighton-hove.gov.uk/downloads/bhcc/socialcare/TelecareCareLink_leaflet_2008.pdf 
Web site link: http://www.brighton-hove.gov.uk/index.cfm?request=c1151908 
__________________________________________________________________________

Bristol
The alarm is free - although this is under review. 

People must pay telephone line rental and for any telephone calls made. 

Charging Link: http://www.bristol.gov.uk/ccm/content/Health-Social-Care/Home-Care/alarms-lifeline-personal-alarms.en 
Web site link: http://www.bristol.gov.uk/ccm/content/Health-Social-Care/Home-Care/alarms-lifeline-personal-alarms.en 
__________________________________________________________________________

Broadacres Housing Association
Charging Link: 

Web site link: http://www.broadacres.org.uk/hambleton.html 
__________________________________________________________________________

Bromley
All equipment is on a "hire" basis. Payment can be made by cash, cheque, internet and telephone or by standing order.

Lost or damaged replacement costs:

If the equipment is lost or damaged there will be costs charged for its replacement. Please contact the Carelink office if you require further information or discuss it with the officer when they are installing the equipment.

For private customers:

the Monitoring Service costs £3.54 per week with a call out charge of £68.49 

the full Mobile Responsive Service costs £6.83 per week.

Unfortunately Carelink cannot offer a financial assessment to private customers which may help pay for the costs of the service. If you are concerned  about the costs of the service you may be able to be assessed for the service by a Care manager

For Adult and Community Services (Social Services) customers

Bromley Council's  care managers will assess your needs, and if you get an alarm you  may be asked  you to pay part of the cost, depending on your financial circumstances. 

Once you have been assessed by a care manager they will pass the information to Carelink and the service will arrange to visit you and install the equipment. You will be advised by Adult and Community services how much you will have to pay for the service

Charging Link: http://www.bromley.gov.uk/socialcareandhealth/Help+for+adults/Home+care/care_link.htm 
Web site link: http://www.bromley.gov.uk/socialcareandhealth/Help+for+adults/Home+care/care_link.htm 
__________________________________________________________________________

Bromsgrove
If you own your own home or live in privately rented accommodation the following costs will apply:

One-Off Installation Fee: £21.00

Hire of Equipment (inc maintenance cover): £1.70 per week

Monitoring Charge (per person):

£1.35 per week

Total: £3.05 per week

Please note all charges are subject to annual review in April 2009.

All prices include VAT, however, under the VAT Act 1983 Goods & Services for

Disabled Persons, you may be eligible for VAT exemption.
Charging Link: http://bromsgrove.whub.org.uk/home/lifeline_application_leaflet_-_april_2008.pdf
Web site link: http://bromsgrove.whub.org.uk/home/bdc-community-safety/bdc-community-safety-cctv/bdc-community-safety-cctv-lifeline.htm?hilightTerm=alarm
__________________________________________________________________________

Broxbourne
It is possible to trial the alarm service free of charge for one month, with a free demonstration to show you how the alarm works. 

Customers will be able to rent the alarm unit.

Details on the charges for this service and further information is available by e-mailing comcare@broxbourne.gov.uk or by telephoning 01992 639561.

Charging Link: http://www.broxbourne.gov.uk/community_and_living/services_for_older_people/community_alarms.aspx 
Web site link: http://www.broxbourne.gov.uk/community_and_living/services_for_older_people/community_alarms.aspx 
__________________________________________________________________________

Bucks
Charging Link: 

Web site link: http://www.buckscc.gov.uk/bcc/content/index.jsp?contentid=406272912 
__________________________________________________________________________

Burton
Charging Link: 

Web site link: http://www.trentanddove.org/firstcall_24-7.ihtml 
__________________________________________________________________________

Bury
Charging Link: 

Web site link: http://www.bury.gov.uk/HealthAndSocialCare/SocialServices/GeneralSupportCare/Carelink/default.htm 
__________________________________________________________________________

Call24Hour
The basic charge is £2.99 per week, and this includes the costs of all standard equipment. There is no deposit, installation charge or maintenance fee
Charging Link: http://www.call24hour.com/specialoffers.htm 
Web site link: http://www.call24hour.com/ 
__________________________________________________________________________

Cambridge
Installation is free within the boundaries of Cambridge City Council. However, there is a quarterly charge for the ongoing service. Payments can be made by cheque or by setting up a direct debit. Charges for the service are reviewed each April.

The charges for 2008/2009 are:

Quarterly lease charge: £67.36 (£57.33 without VAT)

Quarterly key safe lease charge: £1.76 (£1.50 without VAT)

Charging Link: http://www.cambridge.gov.uk/ccm/content/housing/advice-for-tenants-and-residents/community-alarm-service.en 
Web site link: http://www.cambridge.gov.uk/ccm/content/housing/advice-for-tenants-and-residents/community-alarm-service.en 
__________________________________________________________________________

Cambridgeshire
Alarms can be rented (less than £5 per week at time of writing) or bought and there is usually a one-off connection fee.
Charging Link: http://www.cambridgeshire.gov.uk/social/older/faqemergalarm.htm 
Web site link: http://www.cambridgeshire.gov.uk/social/older/faqemergalarm.htm 
__________________________________________________________________________

Camden
Gold full emergency call out (£4.60 per week)

You supply Careline with a set of your keys*. In an emergency, Careline staff are able to come to your home and assist you immediately.

*All keys are held securely stored at the Careline Control Centre and can only be identified by Careline staff.

Silver monitoring service (£3.60 per week) 

You provide Careline with the names and telephone numbers of three relatives, friends or neighbours who are willing to help you at any time of the day or night and who hold a set of your keys. If your alarm is activated we will alert them to your needs. 

Housing benefit

If you are a tenant and also receive housing benefit you do not have to pay the charge - your service will be funded by Supporting People in Camden.

Charging Link: http://www.camden.gov.uk/ccm/content/policing-and-public-safety/safety-and-security-at-home/careline.en 
Web site link: http://www.camden.gov.uk/ccm/content/policing-and-public-safety/safety-and-security-at-home/careline.en 
__________________________________________________________________________

Canterbury
A low hire charge (from £2.68 per week, plus VAT). 

No installation charges. 

Charging Link: http://www.canterbury.gov.uk/buildpage.php?id=1717 
Web site link: http://www.canterbury.gov.uk/buildpage.php?id=1717 
__________________________________________________________________________

Caradon
Charging Link: 

Web site link: http://www.caradon.gov.uk/index.cfm?articleid=13063 
__________________________________________________________________________

Carlisle Housing Association
Charging Link: 

Web site link: http://www.riverside.org.uk/riverside/carlisle/news.asp?id=319 
__________________________________________________________________________

Carrick
Rental and monitoring charges from April 2008

Total Solo Rental Per Quarter £38.45

Set up and installation charges

There is a one off set up and installation charge of £37.00

All charges are excluding VAT (Exemption from VAT is applicable in certain circumstances).

Charging Link: http://www.carrick.gov.uk/index.cfm?articleid=27346 
Web site link: http://www.carrick.gov.uk/index.cfm?articleid=27346 
__________________________________________________________________________

Charnwood
a very modest cost.

Charging Link: http://www.charnwood.gov.uk/housing/lifelineandwardenservices.html 
Web site link: http://www.charnwood.gov.uk/housing/lifelineandwardenservices.html 
__________________________________________________________________________

Charnwood Neighbourhood Housing Limited,
The lifeline service gives security and peace of mind 24 hours a day 365 days a year at a very modest cost.
Charging Link: http://www.cnh.org.uk/lifelineoperator.html 
Web site link: http://www.cnh.org.uk/lifelineoperator.html 
__________________________________________________________________________

Chelmer Housing Partnership
Charging Link: 

Web site link: http://www.chelmerhp.org.uk/resident_information/your_home/special_needs.htm 
__________________________________________________________________________

Chelmsford
Charging Link: 

Web site link: http://www.chelmsford.gov.uk/index.cfm?articleid=28&detailid=9011&synonymid=11378&startAt=C 
__________________________________________________________________________

Cheltenham
Full details of applicable charges can be provided by phoning 01242 264 393 or via email lifelines@cheltenham.gov.uk  The Lifeline Alarm Service includes: 

Hire of a lifeline unit;

Installation and maintenance of the unit;

24 hour response, 7 day a week monitoring service from the control centre.  

The only other cost to you is your usual payment to your telephone company, for the charge of line rental and the calls that you make.

Charging Link: http://www.cheltenham.gov.uk/libraries/templates/community.asp?URN=1475&FolderID=0 
Web site link: http://www.cheltenham.gov.uk/libraries/templates/community.asp?URN=1474&FolderID=0 
__________________________________________________________________________

Cherwell
Charging Link: 

Web site link: 

__________________________________________________________________________

Cheshire
The equipment itself will be free, as will fitting it into your home (and if needed, its removal). The equipment, while it is in your home, has a weekly charge for the monitoring and response part of the service. This charge will be subject to a financial assessment alongside any other services you might be receiving via Social Services. (Please see non-residential services charging page for more detail). You will be charged for this service even when in hospital, away from the home, or in respite care. The charge ceases once the equipment itself has been returned.

Charging Link: http://www.cheshire.gov.uk/socialcareandhealth/adults/alarms_for_elderly_and_disabled.htm 
Web site link: http://www.cheshire.gov.uk/socialcareandhealth/adults/alarms_for_elderly_and_disabled.htm 
__________________________________________________________________________

Cheshire Peaks and Plains Housing Trust
Charging Link: 

Web site link: http://www.cppht.com/about.asp 
__________________________________________________________________________

Chester
Charging Link: 

Web site link: http://www.chestercare.org/telecare_overview.html 
__________________________________________________________________________

Chesterfield
Charging Link: 

Web site link: http://www.chesterfield.gov.uk/default.aspx?CATID=885&TType=Summary&CID=5157 
__________________________________________________________________________

Chester-Le-Street
Charging Link: 

Web site link: http://www.chester-le-street.gov.uk/index.cfm?articleid=12172 
__________________________________________________________________________

Chichester
The Careline offers a range of alarm options, starting from a Careline alarm with pendant which costs £15.00 a month to rent. 

For all other pricing options please contact the Careline who can asses and personalise your individual care plan.

Charging Link: http://www.chichester.gov.uk/index.cfm?articleid=4718 
Web site link: http://www.chichester.gov.uk/index.cfm?articleid=5282 
__________________________________________________________________________

Cirrus Careline Ltd
Charging Link: 

Web site link: http://www.cirruscom.co.uk/careline.asp 
__________________________________________________________________________

City of london
Charging Link: 

Web site link: http://www.cityoflondon.gov.uk/Corporation/LGNL_Services/Health_and_social_care/Disabilities/Occupational_therapy.htm 
__________________________________________________________________________

Coast and Country Housing
Charging Link: 

Web site link: http://customers.cch-online.org.uk/?article=6287&Section=1271&Track=/1271/ 
__________________________________________________________________________

Colchester
Charging Link: 

Web site link: http://www.colchester.gov.uk/A_-_Z_det.asp?id=67&sec_id=32 
__________________________________________________________________________

Community Gateway Association,
Charging Link: 

Web site link: http://www.communitygateway.co.uk/support/index.aspx 
__________________________________________________________________________

Community Voice Ltd,
Our standard service package is available at the modest price of £3.75 per week, with an initial registration fee of £47.50. All County Care-Line customers benefit from free equipment provision and maintenance. Payment is quarterly in advance and a minimum contract of three months applies. Prices for additional services are available on request. 

The above prices exclude VAT, which we are obliged to charge. However, many people are able to claim exemption from VAT for our services. To do so a simple form is completed and returned to us when the service commences. Once this is done, the form is kept in our records and VAT ceases to be payable. 

Charging Link: http://www.communityvoice.org.uk/the_costs.htm 
Web site link: http://www.communityvoice.org.uk/county_careline.htm 
__________________________________________________________________________

Congleton
Charging Link: 

Web site link: http://www.congleton.gov.uk/?t=1371 
__________________________________________________________________________

Corby
Charging Link: 

Web site link: http://www.corby.gov.uk/Housing/SupportedAndShelteredHousing/Pages/CommunityAlarm.aspx 
__________________________________________________________________________

Cottsway Housing Assocation
We do not sell the Lifeline Alarms, but rent them.  There is an initial registration fee of £30 and the weekly rental is £2.70 thereafter.  (The only other charge that we may have to impose on the registration and rental charges is VAT, although you may be exempt if you have a permanent medical condition).  

Charging Link: http://www.cottsway.co.uk/page_view.asp?InfoID=7 
Web site link: http://www.cottsway.co.uk/page_view.asp?InfoID=7 
__________________________________________________________________________

Coventry
For details on cost please contact the Emergency Services Unit (ESU)
Charging Link: http://www.coventry.gov.uk/ccm/content/social-services-&-housing-directorate/older-peoples-services/domiciliary-care-bureau/help-at-home/batch-23-313.en;jsessionid=ba1KI9of0QX7 
Web site link: http://www.coventry.gov.uk/ccm/content/social-services-&-housing-directorate/older-peoples-services/domiciliary-care-bureau/help-at-home/batch-23-313.en;jsessionid=ba1KI9of0QX7 
__________________________________________________________________________

Crawley
Rental Charges

Council Tenants

£3.89 per week for 49 weeks of the year

Homeowners

£3.57 per week excluding VAT (£4.19 including VAT) for 52 weeks. This is charged quarterly in advance. £46.41 Quarterly excluding VAT (£54.47 including VAT) 

This charge includes all servicing and maintenance costs, replacement of pendant batteries and the services of the Care Centre. You will be responsible for the cost of your own telephone calls and line rental and will receive these bills in the normal way.

Charging Link: http://www.crawley.gov.uk/stellent/idcplg?IdcService=SS_GET_PAGE&nodeId=113&strCSS=PB1_SS_MAIN 
Web site link: http://www.crawley.gov.uk/stellent/idcplg?IdcService=SS_GET_PAGE&nodeId=113&strCSS=PB1_SS_MAIN 
__________________________________________________________________________

Croydon
There is a modest charge to cover the cost of monitoring, responding to calls for help, maintaining the system, and rental. An initial installation charge to cover the visit to your home and administration costs will apply.

However, if you already receive adult social care services or wish to be assessed for services you may be able to receive help towards these costs. 

Charging Link: http://www.croydon.gov.uk/healthsocial/homecare/careline/index 
Web site link: http://www.croydon.gov.uk/healthsocial/homecare/careline/index 
__________________________________________________________________________

Cumbria
There are two parts to the cost of Telecare:

The cost of the Telecare equipment, its installation and maintenance - this is provided free of charge to you.  This cost is met by Adult Social Care as the Telecare equipment is provided to you on a loan basis and remains the property of the council.

The weekly service charge for the call handling centre and the mobile response service (if this is available in the area you live).  This charge varies but is around £9 per week.  You may be asked to contribute to this cost.

If you are having Telecare, you may well also be receiving other services from us such as home care.  The weekly service charge for Telecare will be added to the cost of other services like home care so we know how much all your care will cost.  We will then carry out a financial assessment (or means test).  This will look at your finances and work out how much you will be expected to pay towards the cost of your care.  The amount you pay will include a contribution to the cost of the Telecare service charge.

Charging Link: http://www.cumbria.gov.uk/adultsocialcare/services/telecare6.asp 
Web site link: http://www.cumbria.gov.uk/adultsocialcare/services/telecare4.asp 
__________________________________________________________________________

Dacorum
You do not purchase the Lifeline equipment, but you will have to pay a charge which includes rental of the equipment and services of the Control Centre. There is no charge for the installation or for repairs or maintenance of the equipment.

Council Tenants

The charge is currently £1.06 per week, which is added to your rent. This will show up on your rent account from the Monday after the installation.

Private Tenants & Homeowners

The charge is 98p per week. This is because Council Tenants pay their rent over a 48-week rent year, but you will pay over a 52-week year.

Charging Link: http://www.dacorum.gov.uk/default.aspx?page=4945 
Web site link: http://www.dacorum.gov.uk/default.aspx?page=4945 
__________________________________________________________________________

Dane Housing
Charging Link: 

Web site link: http://www.danehousinggroup.co.uk/support-services/older-persons/community-alarms-service/ 
__________________________________________________________________________

Darlington
The Lifeline costs £4.37 per week.
Charging Link: http://www.darlington.gov.uk/housing/olderpeople/lifeline.htm 
Web site link: http://www.darlington.gov.uk/housing/olderpeople/lifeline.htm 
__________________________________________________________________________

Derby
Charging Link: 

Web site link: http://www.derby.gov.uk/NR/rdonlyres/96EFBB1A-186F-4DC3-8E59-5308748A2437/0/CareLinkleaflet_v2.pdf 
__________________________________________________________________________

Derbyshire
The telecare equipment is currently provided free of charge as long as you meet the eligibility criteria and your needs have been assessed. However, you may be required to contribute up to £5.00 per week for the monitoring and response service, help is available with this if you receive certain social security benefits. If you already pay for a community alarm you may be asked to pay a little more once telecare is provided up to £5.00 in total.

Your care provider will have given you a form to complete if you wish to be considered for help in paying this £5.00 per week. This asks for details about any benefits you may be in receipt of.

Charging Link: http://www.derbyshire.gov.uk/Social_health/services_adults/stay_at_home/telecare/default.asp
Web site link: http://www.derbyshire.gov.uk/Social_health/services_adults/stay_at_home/telecare/default.asp
__________________________________________________________________________

Derwentside
Charging Link: 

Web site link: http://www.derwentside.gov.uk/index.cfm?articleid=2888 
__________________________________________________________________________

Devon
Charging Link: 

Web site link: http://www.devon.gov.uk/index/socialcare/sc-partnerships/servicedevelopment/telecare.htm 
__________________________________________________________________________

Doncaster
For a small weekly fee the Community Alarm Service can be provided in your home. There is no charge for fitting. All customers will receive a Community Alarm and a Personal Radio Trigger called a “Pendant” which is connected via a BT phone line to the Control Centre situated in Doncaster town Centre.

Charging Link: http://www.doncaster.gov.uk/living_in_doncaster/homes_and_housing/community_alarms/alarm_service.asp 
Web site link: http://www.doncaster.gov.uk/living_in_doncaster/homes_and_housing/community_alarms/alarm_service.asp 
__________________________________________________________________________

Dorset
Those assessed as eligible for Telecare equipment under Adult and Community Services criteria will be provided with the equipment free of charge. Equipment provided can range from the Lifeline unit and pendant only, through to the Lifeline unit and a whole range of additional sensors. An individual's ability to pay the monitoring charge (£3.95 per week) will be based on a financial assessment.

Charging Link: 

Web site link: http://www.dorsetforyou.com/index.jsp?articleid=364864 
__________________________________________________________________________

Dover
Those assessed as eligible for Telecare equipment under Adult and Community Services criteria will be provided with the equipment free of charge. Equipment provided can range from the Lifeline unit and pendant only, through to the Lifeline unit and a whole range of additional sensors. An individual's ability to pay the monitoring charge (£3.95 per week) will be based on a financial assessment.

Charging Link: http://www.dorsetforyou.com/index.jsp?articleid=377146 
Web site link: http://www.dover.gov.uk/careline/careline.asp 
__________________________________________________________________________

Downland Housing Group
Charging Link: 

Web site link: http://www.downland.org.uk/sheltered_housing.htm#6 
__________________________________________________________________________

Dudley
There may be a small charge for this service that will be explained at the time of assessment.
Charging Link: http://www.dudley.gov.uk/index.asp?pgid=28202
Web site link: http://www.dudley.gov.uk/index.asp?pgid=28202
__________________________________________________________________________

Durham
Charging Link: 

Web site link: http://www.durham.gov.uk/durhamcc/usp.nsf/pws/690AC1D66C881F8C8025723C0040ED85?opendocument
__________________________________________________________________________

Durhamcity
Charging Link: 

Web site link: http://www.durhamcity.gov.uk/Pid/313
__________________________________________________________________________

Ealing
The quarterly fee for the service is £43.55 (excluding VAT). The total cost per week is £3.35 (excluding VAT), which includes the rental charge of £1.30 and monitoring charge of £2.05.

If you would like us to hold a key/s we will make an extra charge of £24.70 per quarter (excluding VAT). This works out at £1.90 per week (excluding VAT). (The total charge with key-holding where applicable is £68.25 per quarter)

There is no installation charge and you will receive your first invoice three months after installation.

Charging Link: http://www.ealing.gov.uk/services/social_services/adult_services/services_for_older_people/emergency_alarm_network/index.html
Web site link: http://www.ealing.gov.uk/services/social_services/adult_services/services_for_older_people/emergency_alarm_network/index.html
__________________________________________________________________________

East Durham Homes
Contract 1 - Sheltered Housing Accommodation, 24 hour monitoring/warden on site £11.59 per week

Contract 2 - Visiting Service, 24 hour monitoring, mobile response and weekly visit by Area Warden £4.68 per week

Contract 3 - Control Centre, 24 hour monitoring, mobile response, monthly visit £3.24 per week    

If you are a council tenant the warden service charge will be added to your rent account.  If you are a owner/occupier or living in private rented accommodation you can pay by standing order, direct debit or quarterly invoice.

If you are a council tenant in receipt of housing benefit your warden service charge will be paid by Supporting People.  Some council tenants are transitionally protected from the charge.  To find out more speak to your local housing officer or contact warden services 0191 5271089.

Charging Link: http://www.eastdurhamhomes.co.uk/care/16-6411.asp
Web site link: http://www.eastdurhamhomes.co.uk/care/16-6411.asp
__________________________________________________________________________

Eastbourne
Keysafe Fitted with Telecare Installation £55.08 +VAT, Fitted as one off £65.28 +VAT

Lifeline & Personal Pendant from only £3.37 per week, Fitted as one off installation £33.15
Charging Link: http://www.welbeing.org.uk/
Web site link: http://www.welbeing.org.uk/
__________________________________________________________________________

Eastdevon
The Home Safeguard system can currently be rented.

It costs £37.50 per quarter (including VAT) to rent the alarm unit and pendant, and to connect to the monitoring service, 

The service is FREE to those over 80 years of age and who get Housing Benefit or Council tax Benefit. The service is also FREE to others below 80 years of age in appropriate medical circumstances, supported by a medical evidence, who get Housing Benefit or Council Tax Benefit.

Charging Link: http://www.eastdevon.gov.uk/homesafeguard.htm
Web site link: http://www.eastdevon.gov.uk/homesafeguard.htm
__________________________________________________________________________

East Riding
The current charge for the Lifeline service is £21.72 per calender month, plus additional charges for any telecare sensors, should they be required. For a no obligation demonstration of the services available simply contact the Beverley or Bridlington Lifeline Centres
Charging Link: http://www.eastriding.gov.uk/az/az_details?az_selected=612
Web site link: http://www.eastriding.gov.uk/az/az_details?az_selected=612
__________________________________________________________________________

East Sussex
How are my finances assessed?

If you are assessed as needing an community alarm system you must complete a form about your financial position. This lets us work out how much you can afford to pay. We will send you the form, which you can complete yourself or with our help.

How much will I have to pay?

When you have completed the form, we will write to you to tell you how much to pay and how we have worked it out. 

If you get Income Support and have savings of less than £3,000 you will not usually have to pay anything at all. 

If you do not receive Income Support, completing the financial form will show us how much you have to contribute towards the service
Charging Link: http://www.eastsussex.gov.uk/socialcare/payingforservices/emergencyphone/default.htm
Web site link: http://www.eastsussex.gov.uk/socialcare/adults/telecare/default1.htm
__________________________________________________________________________

Eden Community Alarms
All charges are subsidised by ECA.
Charging Link: http://www.ecalarms.com/care-alarms-and-support-services.html
Web site link: http://www.ecalarms.com/
__________________________________________________________________________

Eldercare
The SeniorLink Service

Through our partnership with the International Charity Help the Aged, we are able to supply a Service for just 24 pence per day for the monitoring and maintenance of your alarm unit. Subject to status, financial help may also be provided to cover the cost of the unit.

Charging Link: http://www.seniorlinkeldercare.com/html/how_much_does_it_cost.html
Web site link: http://www.seniorlinkeldercare.com/
__________________________________________________________________________

Elmbridge
The current fee for the alarm service is £3.70 per week. This may be paid either quarterly (£48.10) or monthly (£16.03). VAT will be payable unless an exemption declaration can be signed.

Charging Link: http://www.elmbridge.gov.uk/css/communityalarm/default.htm
Web site link: http://www.elmbridge.gov.uk/atoz/detail.htm?pk_services=1039
__________________________________________________________________________

Enfield
All Community Alarm Service customers pay a weekly charge for the service provided. Charges differ depending on the services required. You may qualify for financial assistance and this will be discussed with you during your assessment.

• There is no charge for Telecare peripherals/sensors.

Charging Link: http://www.enfield.gov.uk/313/index313.htm
Web site link: http://www.enfield.gov.uk/313/index313.htm
__________________________________________________________________________

Epping Forest
Telecare services and price list for 2008/09

Lifeline unit with pendant £ 155.00 per annum

Additional pendants £ 34.80 per annum

Pull Cord Installation £ 56.75 per annum

For raising alerts in high risk locations such as the bathroom or kitchen

Large Button Telephone £ 17.70 per telephone Assists visually impaired clients

If you have a Careline emergency alarm fitted you can also have any of the following

sensors installed:

Smoke Detectors £ 38.70 per annum Dangerous smoke activates an alarm

call to Careline for investigation or action

Flood Detector £ 41.95 per annum A floor mounted device which, when submerged in water, triggers a call to Careline

Carbon Monoxide Detector £ 55.10 per annum Warns of dangerous carbon monoxide

levels, triggering an alarm call to Careline

Extreme Temperature Sensor £ 53.50 per annum Monitors high and low temperatures

in the property, and triggers a call to Careline

Fall Detector £ 54.10 per annum A device worn by the user which automatically detects a fall and raises an alarm call to Careline

Pressure Mat £ 52.95 per annum A mat placed in an area often used by the client which, if not walked on for a pre-timed period, triggers a call to Careline

Bogus Caller Button £ 40.55 per annum Fitted near the front door this discreet

button can be used to call for assistance if a stranger tries to enter the property

Joint funded scheme

We are working in partnership with Essex County Council to assist people who would benefit from telecare services. If you have been assessed, and you meet the criteria, telecare equipment will be provided free of charge for the first twelve weeks. After this time

you will be charged a monitoring fee which can be paid in instalments. Costs for the joint funded scheme are:

Lifeline unit and up to four sensors £82.35 per annum

Lifeline unit and five sensors or more £189.25 per annum

Charging Link: http://www.eppingforestdc.gov.uk/Library/files/housing/Careline%20Price%20List%2008-09.pdf 
Web site link: http://www.eppingforestdc.gov.uk/Council_Services/housing_services/Epping_Forest_Careline.asp 
__________________________________________________________________________

Essex
Charging Link: 

Web site link: http://www.essexcc.gov.uk/vip8/ecc/ECCWebsite/content/binaries/documents/leaflets/DS07_1050_Telecare_Leaflet_.pdf 
__________________________________________________________________________

Exeter
Charging Link: 

Web site link: http://www.exeter.gov.uk/index.aspx?articleid=2292 
__________________________________________________________________________

Forest of Dean
The Forest Linkline service is available from the council at a reasonable weekly rent of £2.50 +VAT per week for the year April 2006/07. Financial help may be available to some people. The amount includes all installation, monitoring and maintenance costs.
Charging Link: http://www.fdean.gov.uk/content.asp?nav=574&parent_directory_id=543&positioning_article_id=&language=&sortkey= 
Web site link: http://www.fdean.gov.uk/content.asp?nav=574&parent_directory_id=543&positioning_article_id=&language=&sortkey= 
__________________________________________________________________________

Fenland
For current charges please contact the Housing Needs and Advice Team
Charging Link: http://www.fenland.gov.uk/ccm/cms-service/stream/asset/?asset_id=335874 
Web site link: http://www.fenland.gov.uk/ccm/cms-service/stream/asset/?asset_id=335874 
__________________________________________________________________________

First Choice Homes Oldham
Charging Link: 

Web site link: http://www.oldham.gov.uk/fcho/fcho_services_for_elderly_and_disabled_people.htm 
__________________________________________________________________________

Flagship Housing Group
Charging Link: 

Web site link: http://www.flagship-housing.co.uk/department.asp?company=AA&departmentID=56 
__________________________________________________________________________

Gateshead
Charging Link: 

Web site link: http://www.gateshead.gov.uk/Care%20and%20Health/GatesheadCareCall.aspx 
__________________________________________________________________________

Gloucestershire
For those people who do not meet the County Council Fair Access to Care Criteria to receive the Telecare System free of charge but feel that they would benefit from the system they can contact their local Careline/Linkline who will be able to provide details of how to hire/buy the equipment.
Charging Link: http://www.gloucestershire.gov.uk/index.cfm?articleid=13059 
Web site link: http://www.gloucestershire.gov.uk/index.cfm?articleid=13059 
__________________________________________________________________________

Greenwich
This service costs £4.90 a week. If you live in rented accommodation and receive a housing benefit, you won't have to pay. If you own your own home, you may get help towards the charge if you have less than £12,000 savings and are on a low income.

Charging Link: http://www.greenwich.gov.uk/cgi-bin/MsmGo.exe?grab_id=35&page_id=6297600&query=alarm&hiword=ALARMING+ALARMS+alarm+ 
Web site link: http://www.greenwich.gov.uk/cgi-bin/MsmGo.exe?grab_id=35&page_id=6297600&query=alarm&hiword=ALARMING+ALARMS+alarm+ 
__________________________________________________________________________

Guildford
Charging Link: 

Web site link: http://www.guildford.gov.uk/GuildfordWeb/Community/TelecareServices/National+services/CommunityAlarmMonitoring.htm 
__________________________________________________________________________

Habinteg Housing Association
Charging Link: 

Web site link: http://www.habinteg.org.uk/ 
__________________________________________________________________________

Hackney
Charging Link: 

Web site link: http://www.hackney.gov.uk/s-hah-community-alarm-services 
__________________________________________________________________________

Halton
During the project those people who try out Telecare will only pay the cost of a community lifeline. 

The Community Warden Service will discuss this during the period of rehabilitation.  In future, some people will be eligible to pay charges. 

This will be assessed, based on your ability to pay and the type of service you will receive. 

Charging Link: http://www2.halton.gov.uk/content/socialcareandhealth/independentliving/helpathome/telecare/ 
Web site link: http://www2.halton.gov.uk/content/socialcareandhealth/independentliving/helpathome/telecare/ 
__________________________________________________________________________

Halton Housing Trust
Charging Link: 

Web site link: http://www.haltonhousing.org/Pages/default.aspx 
__________________________________________________________________________

Hammersmith and Fulham
Charging Link: 

Web site link: http://www.lbhf.gov.uk/AZofServices/C/40213_Careline.asp 
__________________________________________________________________________

Hampshire
Charging Link: 

Web site link: http://www3.hants.gov.uk/adult-services/health-wellbeing/telecare.htm 
__________________________________________________________________________

Hanover
Charging Link: 

Web site link: http://www.hanover.org.uk/services/hanover-on-call/?searchterm=alarm 
__________________________________________________________________________

Hanover Housing Association
Charging Link: 

Web site link: http://www.hanover.org.uk/services/hanover-on-call 
__________________________________________________________________________

Harborough
Charging Link: 

Web site link: http://www.harborough.gov.uk/dotGov/home.do?crumb=Lifeline%20Alarms&&page_css=xDefault&view_schema=service&view_name=07HDC-Imported%20Service%20ID%2085&homepage_name=07HDC-Imported%20Service%20ID%2085&new_page_name=details 
__________________________________________________________________________

Haringey
There is normally a small weekly fee for this service, however, those in receipt

of certain benefits do not have to pay.
Charging Link: http://www.haringey.gov.uk/safe_and_sound.pdf 
Web site link: http://www.haringey.gov.uk/safe_sound_alarm.htm 
__________________________________________________________________________

Harlow
Charging Link: 

Web site link: http://www.harlow.gov.uk/about_the_council/council_services/housing/housing_-_support_for_older/careline.aspx 
__________________________________________________________________________

Harrow
Charging Link: 

Web site link: http://www.harrow.gov.uk/site/scripts/services_info.php?serviceID=371 
__________________________________________________________________________

Hart
Hampshire County Council have asked Sentinel to provide this service to the communities of Basingstoke, Fleet and Rushmoor, not just to existing Sentinel customers.

Telecare is free, if you are already renting a CommuniCare alarm or you are in Sheltered Housing. 

If you don't have a Community alarm, we can rent one to you at a low cost.

Charging Link: http://www.sentinelha.org.uk/telecare.htm 
Web site link: http://www.sentinelha.org.uk/aboutcomunicare.htm 
__________________________________________________________________________

Hartlepool
Charging Link: 

Web site link: http://www.hartlepool.gov.uk/site/scripts/services_info.php?serviceID=788 
__________________________________________________________________________

Havering
There is a small weekly charge for the service, but it may be considered a small price to pay for this potentially life saving service. The current charge levied is £4.00 per week for Gold & Silver service subscribers.
Charging Link: http://www.havering.gov.uk/CHttpHandler.ashx?id=1511&p=0 
Web site link: http://www.havering.gov.uk/CHttpHandler.ashx?id=1511&p=0 
__________________________________________________________________________

Help the Aged
Charging Link: 

Web site link: http://www.helptheaged.org.uk/en-gb/AdviceSupport/HomeSafety/PersonalAlarms/ 
__________________________________________________________________________

Herefordshire
There is no charge for Telecare while you are trying it as part of the pilot. After the trial, you may be offered the opportunity to keep the equipment and there may then be a charge.

Charging Link: http://www.herefordshire.gov.uk/health/social_services/32256.asp 
Web site link: http://www.herefordshire.gov.uk/health/social_services/32256.asp 
__________________________________________________________________________

Herefordshire Housing Limited
A small on-going charge is then made for the service, which also covers the cost of maintenance of the alarm unit.
Charging Link: http://www.hhl.org.uk/page.php?p=16 
Web site link: http://www.hhl.org.uk/page.php?p=16 
__________________________________________________________________________

Hertsdirect
Charging Link: 

Web site link: http://www.hertsdirect.org/comdirectory/comvol/disable2y/12063632/ 
__________________________________________________________________________

High Peak Community Housing
Charging Link: 

Web site link: http://www.hpch.co.uk/TenancyArea/Supported/#care 
__________________________________________________________________________

Hillingdon
There is a small charge for the service of £4.91 + VAT a month We can arrange for this to be paid through your bank by means of a Direct Debit . 

If you would like an alarm, but are concerned about the cost, give us a ring on 01895 250380 which will take you through to the Control Centre where a Careline Officer will be happy to advise you.

Charging Link: http://www.hillingdonhomes.ltd.uk/index.jsp?articleid=4493 
Web site link: http://www.hillingdonhomes.ltd.uk/index.jsp?articleid=4493 
__________________________________________________________________________

HomeZone Housing
How much does it cost?

Not as much as you may think! You pay a set weekly charge for the emergency alarm service, no matter how many times you use it. There is minimum contract period of three months. However, the weekly charge does not include telephone charges, and you pay your telephone bills as usual to your normal supplier.
Charging Link: http://ccgi.homezone.plus.com/leaflets/Lifeline_Service.pdf
Web site link: http://ccgi.homezone.plus.com/leaflets/Lifeline_Service.pdf 
__________________________________________________________________________

Horsham
Horsham District Council therefore runs the service to break even.  At the present time 6th December 2007, the cost of a unit for a week is £3.30.  This includes the rental charge, all servicing and maintenance costs.

Charging Link: http://www.horsham.gov.uk/your_area/your_area_8494.asp 
Web site link: http://www.horsham.gov.uk/your_area/your_area_704.asp 
__________________________________________________________________________

Hounslow
Currently the cost of this service is means tested, the maximum cost being £3.08 per week.
Charging Link: http://www.hounslowhomes.org.uk/index/housing_and_tenancy/moving_options/sheltered_housing/linkline.htm 
Web site link: http://www.hounslowhomes.org.uk/index/housing_and_tenancy/moving_options/sheltered_housing/linkline.htm 
__________________________________________________________________________

Housing Hartlepool
Charging Link: 

Web site link: http://www.housinghartlepool.org.uk/site/scripts/documents.php?categoryID=14 
__________________________________________________________________________

Hull
The charge for this service ranges from £2.57 (private clients) or £3.83 (council clients).

If you receive housing benefit you may qualify for a supporting people grant to pay for this service. If you do not receive housing benefit you can apply for a fairer charging assessment to see if you qualify for assistance towards the cost of the service.

Charging Link: http://www.hullcc.gov.uk/portal/page?_pageid=221,593251&_dad=portal&_schema=PORTAL 
Web site link: http://www.hullcc.gov.uk/portal/page?_pageid=221,593251&_dad=portal&_schema=PORTAL 
__________________________________________________________________________

Hunts
You can rent or buy the equipment at the following rates.

 Weekly Rent    £3.34 + VAT  £0.58  Total £3.92

                                  or 

Buy Equipment £150.00 + VAT £26.25 Total £176.25

And you will pay another £2.05 per week for administration and Control Centre costs.

Charging Link: http://www.huntsdc.gov.uk/Housing/Safety+and+security/Community+alarms.htm 
Web site link: http://www.huntsdc.gov.uk/Housing/Safety+and+security/Community+alarms.htm 
__________________________________________________________________________

Hyndburn
Charging Link: 

Web site link: http://www.hyndburnbc.gov.uk/site/scripts/services_info.php?serviceID=63 
__________________________________________________________________________

Hyndburn Homes
Peace of mind from less than 50p a day
Charging Link: http://www.hyndburnhomes.co.uk/default.aspx?appid=2873&fileid=647 
Web site link: http://www.hyndburnhomes.co.uk/default.aspx?appid=2873&fileid=647 
__________________________________________________________________________

Invicta Telecare
Charging Link: 

Web site link: http://www.invictatelecare.co.uk/ 
__________________________________________________________________________

Isle Of Wight
Charging Link: 

Web site link: http://www.iwight.com/council/departments/wightcare/Lifeline/ 
__________________________________________________________________________

Islington
There is a weekly charge for this service, which breaks down as follows: 

Full Service: 

Element  Charge (Inc VAT)  

Rental  £1.17  

Monitoring  £1.17  

Insurance/Maintenance  £0.57  

Mobile Warden Response  £4.05  

Total per week  £6.96  

Monitoring Service: 

Element  Charge (Inc VAT)  

Rental  £1.17  

Monitoring  £1.17  

Maintenance  £0.57  

Total per Week  £2.91  

If you are exempt from VAT, the charge may be reduced. You may be entitled to help with the costs, depending on your circumstances. For further information on this, please contact our team at Contact Islington on 020 7527 5456. 

Charging Link: http://search.islington.gov.uk/scripts/htm_hl.pl?DB=islington&STEMMER=en&WORDS=alarm&ALL=&ANY=&EXACTB=0&PHRASE=&EXACTP=0&CATEGORIES=&SIMPLE=alarm&COLOUR=B1043A&STYLE=s&URL=http://www.islington.gov.uk/Health/PeopleWithDisabilities/CommunityAlarmService.asp 
Web site link: http://search.islington.gov.uk/scripts/htm_hl.pl?DB=islington&STEMMER=en&WORDS=alarm&ALL=&ANY=&EXACTB=0&PHRASE=&EXACTP=0&CATEGORIES=&SIMPLE=alarm&COLOUR=B1043A&STYLE=s&URL=http://www.islington.gov.uk/Health/PeopleWithDisabilities/CommunityAlarmService.asp 
__________________________________________________________________________

Kensington And Chelsea
Charging Link: 

Web site link: https://www.rbkc.gov.uk/rbkcdirect/rdhealth/h0603_story01.asp#sectionthree 
__________________________________________________________________________

Kent
Charging Link: 

Web site link: http://www.kent.gov.uk/SocialCare/health-and-wellbeing/telecare/ 
__________________________________________________________________________

Kingston
You can choose to purchase or rent the system.
Charging Link: http://comminfo.kingston.gov.uk/ClubDisplay.aspx?ClubID=538 
Web site link: http://comminfo.kingston.gov.uk/ClubDisplay.aspx?ClubID=538 
__________________________________________________________________________

Kirklees
Standard and private service charge each week - £3.30

Minimum weekly service charge* - free

Equipment and installation** - free

*subject to outcome of a financial assessment by Adult Services

**equipment remains the property of Kirklees Council and is returnable when the service is no-longer required.

Charging Link: http://www.kirklees.gov.uk/community/health-care/olderpeople/carephone/carephonecost.shtml 
Web site link: http://www.kirklees.gov.uk/community/health-care/olderpeople/carephones.shtml 
__________________________________________________________________________

Knowsley
Installation and monitoring charges Level Install charge Monitoring charge Responsibility 

1 *£17.75 install (Lifeline unit and pendant only) £1 per week 1. KMBC will purchase equipment and pay for installation. 2. Service user or carer pays the monitoring charge. 

2 £17.75 install (Lifeline unit and pendant), *bogus caller alarm, smoke detector and flood detector (environmental sensors) £1 per week and 30p per week for each sensor 1. KMBC will purchase equipment and pay for installation. 2. Service user or carer pays the monitoring charge. 

3 £29 install (Lifeline unit and pendant), **wandering alarm, bed sensors, chair sensors (Lifestyle monitoring sensors) £1 per week and 70p per week for each sensor 1. KMBC will purchase the equipment and pay for installation. 2. Service user or carer pays the monitoring charge. 

4 £29 install (Lifeline unit and pendant), combination of sensors for levels 2 and 3 £1 per week and 30p per week for each environmental sensor and 70p per week for each Lifestyle sensor 1.KMBC will purchase the equipment and pay for installation. 2. Service user or carer pays the monitoring charge. 

5 £70 install for 2 hours then £20 per hour of equipment and onsite training for non call centre connection No charge KMBC will purchase the equipment and pay for installation and onsite training. 

Charging Link: http://www.knowsley.gov.uk/health/social_services/general_support_care/alarms_telecare_faq.html#one 
Web site link: http://www.knowsley.gov.uk/health/social_services/general_support_care/alarms_telecare_faq.html#one 
__________________________________________________________________________

Lambeth
There is a small monthly charge. This includes: 

equipment rental 

installation and maintenance 

24-hour monitoring and emergency response
Charging Link: http://www.lambeth.gov.uk/Services/HealthSocialCare/ServicesAdults/Careline.htm 
Web site link: http://www.lambeth.gov.uk/Services/HealthSocialCare/ServicesAdults/Careline.htm 
__________________________________________________________________________

Lancashire
How much does Telecare cost?

If you are an existing Lancashire County Council service user and have been assessed as also needing Telecare, we may include the weekly cost of Telecare (currently £8.86) within your existing package of care (depending on your financial circumstances).

If you are not a Council social care service user and decide to get the Telecare service privately, there is a weekly charge payable directly to the local Telecare service provider (paid by direct debit). Please contact your local Telecare service provider for full details. 

Charging Link: http://www.lancashire.gov.uk/social-services/telecare/faqs/index.asp 
Web site link: http://www.lancashire.gov.uk/social-services/telecare/index.asp 
__________________________________________________________________________

Lancaster
There are three ways of getting a Lifeline Connect system. These are:

Renting an alarm - £1.60 per week (includes a warranty)

Lancaster City Council Loan Scheme - for those clients who have limited savings and low incomes

Whether you have rented or been loaned the Lifeline Connect system, there is a monitoring charge which is payable at £1.72 per week.

Charging Link: http://www.lancaster.gov.uk/Category.asp?cat=219 
Web site link: http://www.lancaster.gov.uk/Category.asp?cat=219 
__________________________________________________________________________

Leeds
The Care Ring emergency alarm call service is free of charge.

Charging Link: http://www.leeds.gov.uk/Health_and_social_care/Services_for_older_people/Emergency_alarm_call_service_%E2%80%93_frequently_asked_questions.aspx 
Web site link: http://www.leeds.gov.uk/page.aspx?pageidentifier=395C0F29CD13E09880256E14002F4F11 
__________________________________________________________________________

Leicester
LeicesterCare is a value for money service and if you are a City Council tenant the subscription can be added to your rent. 

The lifeline units cost £2.46 per week and payment can be made quarterly or annually. 

Charging Link: http://www.leicester.gov.uk/index.asp?pgid=8568 
Web site link: http://www.leicester.gov.uk/index.asp?pgid=8568 
__________________________________________________________________________

Leicester Housing Association
Charging Link: 

Web site link: http://www.lha.org.uk/Corporate/Pages/Service24.aspx 
__________________________________________________________________________

Leicestershire
Charging Link: 

Web site link: http://www.leics.gov.uk/service.htm?initial=A&pid=313 
__________________________________________________________________________

Lewes
Charging Link: 

Web site link: http://www.lewes.gov.uk/housing/1787.asp 
__________________________________________________________________________

Lewisham
Monitoring charges are made for the service, but you do not have to pay for the equipment supplied. Please contact Linkline for our current charges. 

Charging Link: http://www.lewisham.gov.uk/HealthAndSocialCare/GeneralSupportCare/HomeCareSupport/LinklineTelecareService.htm 
Web site link: http://www.lewisham.gov.uk/HealthAndSocialCare/GeneralSupportCare/HomeCareSupport/LinklineTelecareService.htm 
__________________________________________________________________________

Lincoln
If you wish to purchase emergency alarm equipment

If you'd like to purchase Emergency Alarm Equipment please download and print the LinCare brochure and fill in the Application for Connection to Lincare Control Centre. On the last page of this application, tick the appropriate box for goods and services you would like to purchase.

If you are also requesting monitoring services from LinCare, and have ticked the box titled "Yearly Monitoring Charge", you will also need to fill in the Connection Agreement to LinCare's Control Centre.

You may also wish to fill in the VAT Exemption Form. In 90% of cases, applicants should be VAT exempt, so filling in this form could sve you the added cost of VAT.

--------------------------------------------------------------------------------

If you wish to rent the Starter Pack 400

LinCare's rental plan is specifically designed for those:

who would like to experience the benefits of having help at hand during a period when they need temporary support wanting a service without a large initial outlay 

The rental price includes administration, installation, de-installation, use of a LinCare Lifeline, pendant and monitoring fees.

To apply for LinCare's rental plan please download and print the LinCare brochure and fill in the Application for Connection to Lincare Control Centre. On the last page of this application, tick the box next to thepayment option you would like: quarterly statement, half year statement or yearly statement.

You will also need to fill in the Connection Agreement to LinCare's Control Centre. This form explains LinCare's contractual obligations to you.

You may also wish to fill in the VAT Exemption Form. In 90% of cases, applicants should be VAT exempt, so filling in this form could save you the added cost of VAT.

Charging Link: http://www.lincoln.gov.uk/Info_page_two_pic_2_det.asp?art_id=8510&sec_id=3253 
Web site link: http://www.lincoln.gov.uk/Info_page_two_pic_2_det.asp?art_id=8502&sec_id=3337 
__________________________________________________________________________

Lincolnshire
If you meet the above criteria we are able to offer the equipment free of charge.

Monitoring is just £1.50 per week.

The cost of daily well-being checks if you need them is an extra  £1.50 per week.

If you meet the criteria for this service we will meet the cost of monitoring.

Charging Link: http://www.lincolnshire.gov.uk/section.asp?catid=13276&docid=53805 
Web site link: http://www.lincolnshire.gov.uk/section.asp?docId=53450&catId=13276&pageTitle=Telecare%3A+21st+Century+Safety+In+The+Home 
__________________________________________________________________________

Liverpool
There is a one-off installation fee of £10, then for as little as £2.99 per week (free in certain circumstances).

Charging Link: http://www.liverpool.gov.uk/Health_and_social_care/Social_services/Emergency_alarms/index.asp 
Web site link: http://www.liverpool.gov.uk/Health_and_social_care/Social_services/Emergency_alarms/index.asp 
__________________________________________________________________________

Luton
Users then pay the rental cost of the equipment and subsequent monitoring.  This currently works out at £2.55 per week.
Charging Link: http://www.luton.gov.uk/internet/Council_government_and_democracy/Councils/Council%20Departments/Housing%20and%20social%20services/Disabilities/Tunstall%20Lifeline_1 
Web site link: http://www.luton.gov.uk/internet/Council_government_and_democracy/Councils/Council%20Departments/Housing%20and%20social%20services/Disabilities/Tunstall%20Lifeline_1 
__________________________________________________________________________

Magna Careline
You can rent a unit at the all-inclusive price of £15.15 a month.

Individuals can purchase a Careline unit from £199.00 with a monthly monitoring charge of £6.61.

Charging Link: http://www.magna.org.uk/careline.html 
Web site link: http://www.magna.org.uk/careline.html 
__________________________________________________________________________

Maidenhead and District Housing Association
The Lifeline Alarm system costs from £2 a week to lease, with free installation. The service may be free to people who rent their home, depending on their circumstances. If you live in privately owned accommodation you may be able to apply for a grant to purchase a unit.

Charging Link: http://www.mdha.co.uk/TenantServices/LifelineAlarmSystems/tabid/112/Default.aspx 
Web site link: http://www.mdha.co.uk/TenantServices/LifelineAlarmSystems/tabid/112/Default.aspx 
__________________________________________________________________________

Malvern
Charging Link: 

Web site link: http://malvern.whub.org.uk/home/mhcindex/mhc-housing/mhc-housing-telecare.htm?hilightTerm=community%20alarm 
__________________________________________________________________________

Manchester
Charging Link: 

Web site link: http://www.manchester.gov.uk/site/scripts/documents_info.php?documentID=1368&pageNumber=1 
__________________________________________________________________________

Medway
For new customers, Lifeline costs just £4.29 per week. This can be paid either annually (£223.08) or monthly (£18.59) with a one-off installation charge of £35.00.

Charging Link: http://www.medway.gov.uk/index/community/communitysafety/medwaylifeline.htm 
Web site link: http://www.medway.gov.uk/index/community/communitysafety/medwaylifeline.htm 
__________________________________________________________________________

Melton
Charging Link: 

Web site link: http://www.melton.gov.uk/dotGov/home.do?crumb=Emergency%20Alarm%20System%20(Melton%20Lifeline)&crumb-0=Search&menu_root-0=LGOL0&page_name-0=searchResults&list_search-0=alarm&page_css=xDefault&view_schema=service&view_name=07MBC04272154844&homepage_name=07 
__________________________________________________________________________

Merton
Charging Link: 

Web site link: http://www.mascot-telecare.org.uk/ 
__________________________________________________________________________

Mid Suffolk
Is there a charge?

Yes. This is currently £38.22 per quarter (£2.94 per week).

Is there an installation fee?

Yes, a one off charge of £25.

Are the charges subject to VAT?

In some circumstances yes* (People with a chronic condition or a disability may not have to pay VAT).

Charging Link: http://www.midsuffolk.gov.uk/Homes+and+Housing/Sheltered/ 
Web site link: http://www.midsuffolk.gov.uk/Homes+and+Housing/Sheltered/ 
__________________________________________________________________________

Mid Sussex
Charging Link: 

Web site link: http://www.midsussex.gov.uk/page.cfm?pageid=1667 
__________________________________________________________________________

Miltonkeynes
The charge for Telecare Solutions is just £1.50 plus VAT per week, in addition to the cost of your Community Alarm. However, this charge covers individuals for an unlimited number of sensors, so no matter how many sensors you require the price will stay at £1.50.

Please note that if you are in receipt of Housing Benefit, Income Support or Pension Credit you won't have to pay anything, as the costs will be covered by the Supporting People grant. Individuals who do not receive the above benefits, but do receive Disability Allowance or Attendance Allowance will be exempt from paying VAT.

Charging Link: http://www.milton-keynes.gov.uk/community-alarm/DisplayArticle.asp?ID=38365 
Web site link: http://www.milton-keynes.gov.uk/community-alarm/DisplayArticle.asp?ID=38365 
__________________________________________________________________________

Mole Valley
There is an all-inclusive charge for our service, which provides:

The Telecare equipment you require 

Our free installation and maintenance service 

24 hours a day support by our Care Centre 

Peace of mind, independence and security

Charges are normally payable monthly by direct debit but quarterly or annual invoicing is also available. As a guide, the charge for our basic package of an alarm unit and pendant is £3.85 p.w. by monthly direct debit for the year commencing April 2008. Please telephone for more information, including the charges for additional, optional equipment.

Charging Link: http://www.mole-valley.gov.uk/index.cfm?articleid=266 
Web site link: http://www.mole-valley.gov.uk/index.cfm?articleid=266 
__________________________________________________________________________

North East Lincs
Service may be free of charge subject to social services assessment.  £25.00 installation fee and £12.00 per month thereafter monitoring fee

Charging Link: http://80.6.94.206/information/charities/carelink.htm 
Web site link: http://80.6.94.206/information/charities/carelink.htm 
__________________________________________________________________________

New Linx Housing Trust
Charging Link: 

Web site link: http://www.lnha.org.uk/site/NewLinx/OurServices/SupportedHousing/LinxLifeline/tabid/98/Default.aspx 
__________________________________________________________________________

New Progress Housing Association
Depending on your circumstances, Telecare may be available free of charge or for a small weekly charge
Charging Link: http://www.newprogress.co.uk/Telecare-faqs.htm 
Web site link: http://www.newprogress.co.uk/telecare.html 
__________________________________________________________________________

Newcastle
The service charges vary depending on the level of service you get.  The lowest charge at the moment is about £3.36 a week and the highest charge is about £8.55 a week.  You may be able to have the cost of the service met from Supporting People funding.  This depends upon your income and whether a place is available through this funding.  We will let you know about any changes in the charges.  We have to abide by government rules when setting our charges but we will try to keep the charges as low as possible.
Charging Link: http://www.yhn.org.uk/housing_services/community_care_alarm_service.aspx 
Web site link: http://www.yhn.org.uk/housing_services/community_care_alarm_service.aspx 
__________________________________________________________________________

Newcastle-Staffs
There is a service charge for Care CALL, but the amounts vary depending on the cover and service required. Details of the charges and applicable amounts can be provided by the Care CALL team.
Charging Link: http://www.aspirehousing.co.uk/tenants/housing/index.asp?PageID=124 
Web site link: http://www.aspirehousing.co.uk/tenants/housing/index.asp?PageID=114 
__________________________________________________________________________

Newham
Charges may vary slightly depending on whether the Community Alarm is going into a privately-owned or a Newham Homes-owned property.

Charging Link: http://www.newhamhomes.com/Services/NewhamNetwork/details.htm 
Web site link: http://www.newhamhomes.com/Services/NewhamNetwork/AboutUs/newhamadvancedtelecareneat.htm 
__________________________________________________________________________

Norfolk
Telecare equipment is linked through a Community Alarm call centre. There is a weekly charge for the call centre monitoring but there will be no additional charge for the sensors provided by Social Services no matter how many are added.

Charging Link: http://www.norfolk.gov.uk/consumption/idcplg?IdcService=SS_GET_PAGE&ssDocName=NCC050907&ssSourceNodeId=&ssTargetNodeId=3572 
Web site link: http://www.norfolk.gov.uk/consumption/idcplg?IdcService=SS_GET_PAGE&nodeId=3572 
__________________________________________________________________________

North Devon Homes
Charging Link: 

Web site link: http://www.ndh-ltd.co.uk/module/page-28/homelink/ 
__________________________________________________________________________

North Kesteven
Charging Link: 

Web site link: http://www.n-kesteven.gov.uk/section.asp?docId=2221&catId=477&pageTitle=Care%2FCommunity+Alarm+Services 
__________________________________________________________________________

North Yorkshire
Charging Link: 

Web site link: http://www.northyorks.gov.uk/index.aspx?articleid=3198 
__________________________________________________________________________

Northampton
LIFELINE CHARGES from 1 April 2008                                            

Inside NBC Boundaries:-                                                       Installation..........................£42.81  (£50.30 Inc.VAT)

                                Week                        Cal Mnth

 Rental........ £3.77(£4.03 Inc VAT)  or    £16.34(£19.20 Inc VAT) 

Outside NBC Boundaries:-                                                    Installation.............................£52.44 (£61.61 Inc VAT)                         

                                    Week                        Cal Mnth                 Rental............. £4.09(£4.81 Inc VAT)  or  £17.73(20.83 Inc VAT) 

How do I know if I will have to pay the VAT?

Many of our customers do not have to pay the VAT for the service. If you have a disability or chronic illness you may be exempt. We will check this with you when we contact you about your application.

Charging Link: http://www.northampton.gov.uk/site/scripts/documents_info.php?documentID=241&pageNumber=2 
Web site link: http://www.northampton.gov.uk/site/scripts/documents_info.php?documentID=241 
__________________________________________________________________________

Northamptonshire
Charging Link: 

Web site link: http://www.northamptonshire.gov.uk/adults/home/what_telecare.htm 
__________________________________________________________________________

North Lincs
The system is payable on a quarterly basis in advance.

You can pay quarterly by direct debit. The first quarterly payment is paid on the day of

installation. You may be able to get financial help towards this service. Ask us and we will

advise you.
Charging Link: http://www.northlincs.gov.uk/NR/rdonlyres/9B526F85-8278-4E00-90D2-9DE2D6A20C70/24990/CareCall.pdf 
Web site link: http://www.northlincs.gov.uk/northlincs/socialcare/alarms 
__________________________________________________________________________

North-Norfolk
Charging Link: 

Web site link: http://www.northnorfolk.org/health/default_3591.asp 
__________________________________________________________________________

Northtyneside
Charging Link: 

Web site link: http://www.northtyneside.gov.uk/serviceitem.shtml?p_ID=413 
__________________________________________________________________________

Northumberland
Charging Link: 

Web site link: http://pscm.northumberland.gov.uk/portal/page?_pageid=115,55156&_dad=portal92&_schema=PORTAL92&pid=313 
__________________________________________________________________________

North Warkwickshire
Currently available free of charge to anyone over 62 or on low incomes living in North Warwickshire and paying Council Tax to North Warwickshire Borough Council (private/rented/owner occupier). 

If you are under 62 years of age, the charge is just £3.09 per week* + VAT, where applicable. The charge includes the alarm, its maintenance, its installation and the monitoring and emergency response service. Full details of the charge and exemptions are available. 

Charging Link: http://www.northwarks.gov.uk/site/scripts/documents_info.php?documentID=48 
Web site link: http://www.northwarks.gov.uk/site/scripts/documents_info.php?documentID=48 
__________________________________________________________________________

North Wiltshire
Charging Link: 

Web site link: http://www.northwilts.gov.uk/social_housing_care_scan_community_alarm_services_313 
__________________________________________________________________________

Norwich
The cost will vary depending upon personal circumstances and what level of service is required. You should contact us for more details but, as a guide, the current standard charges are: 

Within city council boundary - £ 24.70 per quarter + VAT 

Outside city council boundary - £ 27.30 per quarter + VAT.

People suffering with disability or chronic illness may be exempt from paying VAT. 

Charging Link: http://www.norwich.gov.uk/webapps/atoz/service_page.asp?id=1346 
Web site link: http://www.norwich.gov.uk/webapps/atoz/service_page.asp?id=1346 
__________________________________________________________________________

Nottingham Community Housing Association
Charging Link: 

Web site link: http://www.ncha.org.uk/upload/documents/a38e7ed9-2b15-4038-9635-179b582af1b6.pdf 
__________________________________________________________________________

Nottinghamshire
How much does the telecare service cost?

The sensors are installed free of cost but there is a small weekly charge to cover the monitoring service. This charge varies according to where you live but is typically only a few pounds per week.

Can I get help with the cost?

You may be able to get help if you receive certain benefits or have savings below a certain level. Talk to your telecare service provider for further advice.

Charging Link: http://www.nottinghamshire.gov.uk/home/social_care/helpathome/telecare.htm 
Web site link: http://www.nottinghamshire.gov.uk/home/social_care/helpathome/telecare.htm 
__________________________________________________________________________

North Somerset
We aim to provide the Carelink service at an affordable price and offer a lower rate for customers on income support. Charges are revised each year and can be checked by contacting us.
Charging Link: http://www.n-somerset.gov.uk/Social+care/Community+care/Older+people/carelink.htm 
Web site link: http://www.n-somerset.gov.uk/Social+care/Community+care/Older+people/carelink.htm 
__________________________________________________________________________

North West Leicestershire
Charging Link: 

Web site link: http://www.nwleics.gov.uk/countyservice_details/home.asp?PID=313 
__________________________________________________________________________

Orbit Housing Group
Charging Link: 

Web site link: http://www.orbit.org.uk/main.cfm 
__________________________________________________________________________

Oxford
We provide a non-profit making service, and we keep the price as low as possible.

Charging Link: http://www.oxford.gov.uk/housing/community-alarm.cfm 
Web site link: http://www.oxford.gov.uk/housing/community-alarm.cfm 
__________________________________________________________________________

Oxfordshire
The Leadership Team have made a decision on charging for Telecare.

* There is a commissioning exercise taking place to combine the purchase of Telecare, Supporting People Alarms and the Warden Service in Sheltered Housing. We aim to have this service in place by the 1st April 2009 (this charging decision will be reviewed as part of this exercise).

* There will be no charge for Telecare if the service user only receives the pendant alarm, any of the sensors and the voice only monitoring service provided by Oxford Control Centre. This means the service user has their own responders available locally who can be called in an emergency.

* If a service user additionally receives the visiting response (mobile warden service) presently only available in Oxford City or Cherwell District Council, then the service user will receive a fairer charging assessment. The maximum charge for the service will be £5 a week. Charging will apply from the 1st April 2008 for this group of Telecare service users.

* Residents already living in Sheltered Accommodation will not be charged for the visiting response.

How we intend to implement the charging process.

* All Telecare service users, who received a service after October 2006 will receive one of 2 letters by the end of January 2 008, depending on what service they receive.

* Letter one: for service users who receive Telecare, but no visiting response, they will be told there will be no charge till 1 April 2009, as the charging decision will be reviewed again before this date. However if they upgrade to visiting response there will be a fairer charging assessment with a maximum charge of £5 a week.

* Letter two: they received the visiting response there would be a fairer charging assessment with a maximum charge of £5 a week. Charging will apply from the 1st April 2008 for this group of Telecare service users.

Charging Policy

1. When sheltered housing residents receive Telecare and the visiting response they should not be charged for this service, as the warden service charge is already calculated as part of their rent charges.

2. Equipment provided, fitted, maintained and removed free of charge.

3. Weekly charge is for the visiting response service

4. Weekly charge is from Monday am to Sunday pm

5. Part weeks charged as full week

6. Weekly standard charge is £5 per week (depending on the service level) irrespective of the amount of equipment fitted. All service users to be assessed for their financial contribution according to the departments Fairer Charging Policy for non-residential services.

7. Weekly charge begins from the date the equipment is being fitted and terminates on the date equipment is removed. This is irrespective of admissions to hospital/ respite care, holidays or weekend absences. However if the admission to hospital or care home lasts for longer than 6 weeks, then the charge will be suspended or the equipment may be de-installed.

8. Intermediate Care- service free up to 6 weeks.

9. Continuing Care –service is free.
Charging Link: http://www.oxfordshire.gov.uk/wps/portal/publicsite/councilservices?WCM_GLOBAL_CONTEXT=http://apps.oxfordshire.gov.uk/wps/wcm/connect/Internet/Council+services/Health+and+social+care/Older+people/Staying+in+your+own+home/SHC+-+OP+-+telecare+alarms 
Web site link: http://www.oxfordshire.gov.uk/wps/portal/publicsite/councilservices?WCM_GLOBAL_CONTEXT=http://apps.oxfordshire.gov.uk/wps/wcm/connect/Internet/Council+services/Health+and+social+care/Older+people/Staying+in+your+own+home/SHC+-+OP+-+telecare+alarms 
__________________________________________________________________________

Pendle
Charging Link: 

Web site link: http://www.pendle.gov.uk/site/scripts/documents_info.php?categoryID=939&documentID=110 
__________________________________________________________________________

Peterborough
Charging Link: 

Web site link: http://www.peterborough.gov.uk/page-12&Action=ServID&Param=36 
__________________________________________________________________________

Places for People Group
Charging Link: 

Web site link: http://www.placesforpeople.co.uk/athomesolutions/ 
__________________________________________________________________________

Places for People Group
This type of support can be provided from as little as a few pounds per week
Charging Link: http://www.placesforpeople.co.uk/athomesolutions/athome-individuals.aspx 
Web site link: http://www.placesforpeople.co.uk/athomesolutions/athome-individuals.aspx 
__________________________________________________________________________

Plymouth
Charging Link: 

Web site link: http://www.plymouth.gov.uk/homepage/housing/privatehousing/alarmservice.htm 
__________________________________________________________________________

Portsmouth
It costs £10 to install the system and the service charge is less than £15 a month.  That’s less than 50p a day for peace of mind.
Charging Link: http://www.portsmouth.gov.uk/living/435.html 
Web site link: http://www.portsmouth.gov.uk/living/435.html 
__________________________________________________________________________

Purbeck
Charging Link: 

Web site link: http://www.purbeck-dc.gov.uk/default.aspx?page=7358 
__________________________________________________________________________

Reading
Charging Link: 

Web site link: http://www.reading.gov.uk/healthandsocialcare/communitycareservices/General.asp?id=SX9452-A780D086 
__________________________________________________________________________

Redbridge
There is a weekly charge to cover the cost of monitoring, responding to calls for help,

maintaining the system, and rental. Depending on your circumstances, we may be able to offer financial help towards the cost of the service.
Charging Link: http://www.redbridge.gov.uk/cms/idoc.ashx?docid=97947e79-624f-452a-a417-f740f2c3c336&version=-1 
Web site link: http://www.redbridge.gov.uk/cms/social_care__health/adult_services/support_in_your_home/lifeline.aspx 
__________________________________________________________________________

Redditch
Information on charges is available in a separate publication or contact us direct for further information on our services,
Charging Link: http://redditch.whub.org.uk/home/rbcindex/rbc-community-services/rbc-comm-services-cr-agency.htm?hilightTerm=community%20alarm 
Web site link: http://redditch.whub.org.uk/home/rbcindex/rbc-community-services/rbc-comm-services-cr-agency.htm?hilightTerm=community%20alarm 
__________________________________________________________________________

Richmond
There is a small monthly charge for the service.

Prices

To purchase: One payment of £199 plus £6.30 per month for the 24-hour answering service. 

To rent: £14.70 per month all inclusive

With both options, installation is free. Prices do not include VAT although most subscribers will be exempt.

Through an agreement with local organisations, people who are on low incomes may be able to have the equipment installed at a reduced fee or free of charge. Proof of income is needed.

If you would like an alarm, but are concerned about the cost, just give us a ring and we'll do our best to assist you.

Charging Link: http://www.richmond.gov.uk/home/health_and_social_care/adult_social_care/people_with_an_illness_and_physical_disability_needing_help_and_support/support_at_home_for_older_people/careline_emergency_alarms.htm 
Web site link: http://www.richmond.gov.uk/home/health_and_social_care/adult_social_care/people_with_an_illness_and_physical_disability_needing_help_and_support/support_at_home_for_older_people/careline_emergency_alarms.htm 
__________________________________________________________________________

Riverside Group
Charging Link: 

Web site link: http://www.riverside.org.uk/riverside/riversideg/default.asp?id=141 
__________________________________________________________________________

Rochdale
Charging Link: 

Web site link: http://www.rochdale.gov.uk/health_and_social_care/home_care/community_alarm_services.aspx 
__________________________________________________________________________

Rochdale Boroughwide Housing
Charging Link: 

Web site link: http://www.rbhousing.org.uk/information/warden.htm 
__________________________________________________________________________

Rother
Charging Link: 

Web site link: http://www.rotherhomes.org.uk/index.cfm?articleid=4363 
__________________________________________________________________________

Rugby
Charging Link: 

Web site link: http://www.rugby.gov.uk/site/scripts/services_info.php?serviceID=77 
__________________________________________________________________________

Runnymede
The weekly rental cost is £4.00 (reduced to £1.40 for people in receipt of certain benefits).
Charging Link: http://www.runnymede.gov.uk/portal/site/saferrunnymede/menuitem.51f809038ee2b7c78b34227c9f8ca028/ 
Web site link: http://www.runnymede.gov.uk/portal/site/saferrunnymede/menuitem.51f809038ee2b7c78b34227c9f8ca028/ 
__________________________________________________________________________

Rushcliffe
For a single payment of less than Â£30 + VAT* we will install a Lifeline alarm unit in their home and provide a 24-hour call monitoring service for up to 11 weeks. At the end of the rental period the unit can be returned to us or retained indefinitely on our standard quarterly rental contract. The service is also available to anyone, of any age, who is temporarily incapacitated as a result of a serious illness, an injury, or following surgery. In these circumstances the short-term rental of a home alarm provides that extra security and peace of mind necessary to make recuperation at home a safer option."

Although Lifeline alarms were originally only installed for older or disabled people, the service is now offered to all vulnerable people, of any age, provided they live in the Borough.

*In most cases the charge is zero-rated for VAT purposes.

Charging Link: http://www.rushcliffe.gov.uk/doc.asp?cat=1468&doc=3435 
Web site link: http://www.rushcliffe.gov.uk/doc.asp?cat=1468&doc=3435 
__________________________________________________________________________

Rutland
Charging Link: 

Web site link: http://www.rutland.gov.uk/pp/service/detail.asp?id=2411 
__________________________________________________________________________

Salford
We offer two levels of service packages that are designed to meet your individual needs. The core package, available to all customers, is a 24-hour monitoring and emergency response which means that if you call for help we can immediately send wardens to help you, if needed. You can also receive a weekly personal visit from one of our wardens, which is available at a slightly higher charge.

Charging Link: http://www.salford.gov.uk/living/housing/housing-support-services/services-for-older-people/care-on-call.htm 
Web site link: http://www.salford.gov.uk/living/housing/housing-support-services/services-for-older-people/care-on-call.htm 
__________________________________________________________________________

Salisbury
Service 

Weekly Cost/Quarterly Charge

 (inc VAT)

Telecare equipment rental and monitoring charge £4.04/£48.42

Standard Installation – (within 5 working days) One off payment/ £17.14

Premium Installation – (within 24 hours)  One off payment/£25.71

Sold Machine (DAU) (Monitoring charge applies. No replacement or repair plan available) One off payment/£284.86

Sold Machine (DAU) Monitoring Charge  £1.77/ £ 21.16

Fall Detector  £1.20/ £14.33

Smoke Detector £0.68/ £ 8.10 

Carbon Monoxide (CO) detector £0.9/4 £ 11.25

Monitoring cost for Additional sensors £0.42/ £ 5.00

Key safe (supply only) (Installation not available) One off payment/ £ 20.00

(from 01/09/2008)

Replacement of lost pendant One off payment /£78.37

Short-term leasing of DAU and monitoring (maximum 6 weeks) £7.85  

Rental of big button telephone £0.43/ £5.17

Reassurance calls  £1.07 per call

Medi-prompting  £1.07 per call

Charging Link: http://www.salisbury.gov.uk/careconnect-price-list-updated.doc 
Web site link: http://www.salisbury.gov.uk/housing/housing-assistance/care-connect.htm 
__________________________________________________________________________

Sandwell
Charging Link: 

Web site link: http://www.laws.sandwell.gov.uk/ccm/navigation/health-and-social-care/social-services/telecare-service/ 
__________________________________________________________________________

Sandwell Homes Limited
There is a quarterly charge of £49.66 this includes the service and maintenance of the equipment plus a one off installation charge of £11.33.

Charging Link: http://www.sandwellhomes.org.uk/yourwelfare/communityalarmswardenservice.asp 
Web site link: http://www.sandwellhomes.org.uk/yourwelfare/communityalarmswardenservice.asp 
__________________________________________________________________________

South Cambridgeshire
Residents of sheltered schemes are required to pay a weekly rent and service charge, the service charge includes the following elements:-

alarm system/pendants/smoke detectors

communal facilities (laundry, lighting, etc.)

sheltered housing service

The services provided by the sheltered housing officer are funded by Supporting People. You may be eligible for help from Supporting People with paying your support charges. This will depend on your circumstances and we can advise you about this before or after you move into your home.

Charging Link: http://www.scambs.gov.uk/Housing/TenantInformation/YourTenancy/ShelteredHousing/charges.htm 
Web site link: http://www.scambs.gov.uk/housing/tenantinformation/yourtenancy/shelteredhousing/alarmsystem.htm 
__________________________________________________________________________

Sefton
Charging Link: 

Web site link: http://www.sefton.gov.uk/Default.aspx?page=3118 
__________________________________________________________________________

Sheffield
The full service, including our mobile warden service, is just £3.18 per week, with a one-off administration charge of £32.80
Charging Link: http://www.sheffield.gov.uk/index.asp?pgid=2362#cost 
Web site link: http://www.sheffield.gov.uk/index.asp?pgid=2362 
__________________________________________________________________________

Shepway
Gemini Alarm £2.20 per week £28.60 per qtr

Premier lifeline £3.60pw £33.80 per qtr

Smoke alarm £9.00 per qtr

Charging Link: http://www.shepway.gov.uk/content/view/313/3745/ 
Web site link: http://www.shepway.gov.uk/content/view/313/3745/ 
__________________________________________________________________________

Shropshire
Charging Link: http://www.shropshire.gov.uk/olderpeople.nsf/viewAttachments/CCRL-7HGET6/$file/assistive-technology-guide.pdf 
Web site link: http://www.shropshire.gov.uk/olderpeople.nsf/viewAttachments/CCRL-7HGET6/$file/assistive-technology-guide.pdf 
__________________________________________________________________________

South Kesteven
Purchase Costs

Helpline telephone £202.10

Portal unit £158.63

Monitoring Costs (per week) Purchased Helpline or Portal unit

Monitoring only £1.45

Monitoring and Mobile Warden £4.22

Rented Helpline (per week)

Monitoring only £3.45

Monitoring and Mobile Warden £6.23

Rented Portal unit (per week)

Monitoring only £3.03

Monitoring and Mobile Warden £5.82

Daily call-out from the Care Centre £1.45

Responsive visit by Mobile Warden £10.59

Rental of Lifeline Fall Detector £0.53
Charging Link: http://www.southkesteven.gov.uk/AZInfo/ViewService.aspx?ItemID=27467833-741e-11d8-baf8-000102a53957&Tab=Charges 
Web site link: http://www.southkesteven.gov.uk/AZInfo/ViewService.aspx?ItemID=27467833-741e-11d8-baf8-000102a53957 
__________________________________________________________________________

Slough
The cost of a community alarm will vary depending on your requirements
Charging Link: http://www.slough.gov.uk/services/7675.aspx#q3132 
Web site link: http://www.slough.gov.uk/services/7675.aspx#q313%200 
__________________________________________________________________________

Solihull
The cost of the alarm is subject to an annual review. However some users are eligible for financial assistance, depending on their circumstances.

If you wish to have the Safe and Sound Service Solihull Council’s Money Advice Section will be able to give advice and assess your financial circumstances to see if you are entitled to any financial support which may result in a reduction in cost. 

Charging Link: http://www.solihull.nhs.uk/socialcare/adapthome_safe.asp 
Web site link: http://www.solihull.nhs.uk/socialcare/adapthome_safe.asp 
__________________________________________________________________________

Solihull Community Housing
The cost of the alarm is reviewed annually. However you may be eligible for financial help, depending on your circumstances. If you wish to have the Safe and Sound Service our Benefits Assessment Team will be able to assess your financial circumstances to see if you are entitled to any financial support which may result in a reduction in cost. Please state that a financial assessment is needed when calling the information number printed on the back of this leaflet.
Charging Link: http://www.solihullcommunityhousing.org.uk/FileServer.aspx?oID=469&lID=0 
Web site link: http://www.solihullcommunityhousing.org.uk/Default.aspx?sID=946&lID=0 
__________________________________________________________________________

Somerset
Charging Link: 

Web site link: http://www.somerset.gov.uk/media/78E/B6/Independent_Living_through_Telecare_Solutions.pdf 
__________________________________________________________________________

South Bedfordshire
The cost of renting the alarm unit is £2.40 per week, excluding VAT. (VAT may be payable if you are not chronically sick or if you do not have a disability). There is no charge for installation or initial payment of equipment.

Charging Link: http://www.southbeds.gov.uk/housing/careline/default.aspx 
Web site link: http://www.southbeds.gov.uk/housing/careline/default.aspx 
__________________________________________________________________________

South Derbyshire
Charging Link: 

Web site link: http://www.south-derbys.gov.uk/Housing/SupportedShelteredHousing/careline.htm 
__________________________________________________________________________

South Gloucester
The equipment is installed and provided on loan free of charge. There is an annual fee for monitoring your Lifeline and the Rapid Response Service that can be paid in two instalments. If you are on a low income you can apply for an exemption from this charge. Ring the Adult Customer Services on 01454 868007 for more information. You will continue to be responsible for the line rental and the cost of your own telephone calls.
Charging Link: http://www.southglos.gov.uk/NR/exeres/30f7983a-0287-453a-8e9b-19c239e8c1c0 
Web site link: http://www.southglos.gov.uk/NR/exeres/30f7983a-0287-453a-8e9b-19c239e8c1c0 
__________________________________________________________________________

South Somerset
Charging Link: 

Web site link: http://www.southsomerset.gov.uk/index.jsp?articleid=478
__________________________________________________________________________

South Tyneside
Charging Link: 

Web site link: http://www.southtyneside.info/communitysupport/socialcare/personinvolvement/assistive_technology.asp 
__________________________________________________________________________

Southampton
A Telecare package will be installed, specifically to meet your needs. Costs vary but

can start as little as £2.50 a week. You can discuss this in more detail with the care

professional who will assess your needs.
Charging Link: http://www.southampton.gov.uk/Images/Telecare%20PDF_tcm46-207372.pdf 
Web site link: http://www.southampton.gov.uk/Images/Telecare%20PDF_tcm46-207372.pdf 
__________________________________________________________________________

Southend
To provide a service that suits everyone's needs we offer several different payment options.

Renting a Careline unit includes the cost of monitoring and of replacement batteries when needed. The charge for this is £9.42 per month +VAT. 

If you have your own Careline unit the charge for monitoring is £5.25 per month +VAT. 

Careline units are available from the Southend Careline service. Prices depend on the unit purchased. Call 01702-236195 for details. 

If you are elderly or disabled you may be able to claim exemption from VAT. People with a low income may qualify for assistance from the Southend Careline Appeal. 

Charging Link: http://www.southend.gov.uk/content.asp?content=78 
Web site link: http://www.southend.gov.uk/content.asp?content=78 
__________________________________________________________________________

Southwark
There may be a charge, but this will be assessed in the light of your circumstances
Charging Link: http://www.southwark.gov.uk/uploads/file_26609.pdf
Web site link: http://www.southwark.gov.uk/YourServices/SocialServicesSection/communitycare/homecaresection/monitoring.html
__________________________________________________________________________

Sovereign Housing Association
Standard monitoring service

Equipment rental and monitoring 24 hours a day, 365 days a year.

For customers living in the West Berkshire Council area From £2.75 a week 

For customers living outside the West Berkshire Council area From £3.30 a week 

Alarms being used temporarily

(eight weeks or less) £50 single payment 

We will charge you for lost units

(Please make sure they are covered under your household insurance) £175 

Monitoring only

(If you have bought your own equipment) From £1 a week 

Prices do not include VAT.

Extra Services

Hiring an extra pendant £1.15 a week 

Buying an extra pendant £60 

Replacing a lost pendant £60 

Daily reassurance call From 65p a call 

You may also buy a key safe.   Please ask for current prices. 

Prices do not include VAT.

Please note that we will not charge VAT to people who are exempt under HM Customs and Excise guidelines.

Charging Link: http://www.sovereigncareline.co.uk/charges-services.html 
Web site link: http://www.sovereigncareline.co.uk/ 
__________________________________________________________________________

Spelthorne
There is a one off installation fee of £33 applicable to all clients. Additionally, there is a small weekly charge of £4.20 (approximately £17.33 per month or £52 per quarter (£208 per year)), payable monthly or quarterly in advance. However anyone receiving Housing Benefit or Council Tax Benefit will pay a reduced amount of £2 per week (£8.66 per month or £26 per quarter (£104 per year)). Payments are made online, by direct debit, at the Post Office. We do not accept cash or cheques. 

Charging Link: http://www.spelthorne.gov.uk/span 
Web site link: http://www.spelthorne.gov.uk/span 
__________________________________________________________________________

Springboard Housing Association
Charging Link: 

Web site link: http://www.springboardha.org.uk/Housing/Supported+housing/Older+people.htm 
__________________________________________________________________________

St Helens
Detailed costs are available on request from: St.Helens Careline

Charging Link: http://www.sthelens.gov.uk/item.do?parentID=100007&category=200003&itemid=313 
Web site link: http://www.sthelens.gov.uk/item.do?parentID=100007&category=200003&itemid=313 
__________________________________________________________________________

Stafford and Rural Homes
Charging Link: 

Web site link: http://www.sarh.co.uk/our-services/what-if-i-am-elderly-and-need-help/the-lifeline-alarm-service 
__________________________________________________________________________

Staffordshire
Charging Link: 

Web site link: http://www.staffordshire.gov.uk/health/care/olderpeople/homealarms/ 
__________________________________________________________________________

Staffs and Moorlands
For less than 50p per day.
Charging Link: http://www.moorlandshousing.co.uk/o-supportservices.html
Web site link: http://www.moorlandshousing.co.uk/o-supportservices.html 
__________________________________________________________________________

Stevenage
There is a charge for everyone who has an alarm, contact Customer Services on 01438 242666 for details.
Charging Link: http://www.stevenagehomes.org.uk/carelinealarmservice 
Web site link: http://www.stevenagehomes.org.uk/carelinealarmservice 
__________________________________________________________________________

Stockport
In order to ensure that the service can continue to be available in the future, we will have to make a charge for the response and monitoring costs associated with this service. Over the next few months we will be talking to people in Stockport about how best to do this with a view to introducing charges in 2007. Existing service users will be notified when this comes in to effect.

The service is free of charge at the moment however users are expected to pay for telephone line rental and call charges.

You will continue to be financially assessed for any other services provided in addition to Telecare.
Charging Link: http://www.stockport.gov.uk/content/health/pdfsa/safeathomeleaf07?a=5441 
Web site link: http://www.stockport.gov.uk/content/health/adultsocialcare/safeathome/ 
__________________________________________________________________________

Stockport Homes
Charging Link: 

Web site link: http://www.stockporthomes.org/index.aspx?Section=Our+Services&SubSection=Carecall&Page=Carecall 
__________________________________________________________________________

Stockton on Tees
Charging Link: 

Web site link: http://www.stockton.gov.uk/citizenservices/comm_serv/commsafe/carecall/telecare/ 
__________________________________________________________________________

Stoke
There is no charge for telecare while you are trying it as part of the pilot. After the trial, you may be offered the opportunity to keep the equipment and there may then be a charge. 

Charging Link: http://www.stoke.gov.uk/ccm/navigation/social-care/adult-social-care/older-people/telecare---a-new-service/ 
Web site link: http://www.stoke.gov.uk/ccm/navigation/social-care/adult-social-care/older-people/telecare---a-new-service/ 
__________________________________________________________________________

Sunderland
Charging Link: 

Web site link: http://www.sunderland.gov.uk/Public/Editable/Themes/E-City/customer_services/sunderland_telecare.asp 
__________________________________________________________________________

Surrey
Charging Link: 

Web site link: http://www.surreycc.gov.uk/SCCWebsite/sccwspages.nsf/searchresults/a35027651713ad7b8025718000316220?OpenDocument 
__________________________________________________________________________

Surrey Heath
Charging Link: 

Web site link: http://www.surreyheath.gov.uk/services/list.htm?mode=8&pk_services=268 
__________________________________________________________________________

Sutton
How much does this cost?

NB Prices exclude VAT

Safecall Community Alarm  £3.75 (Weekly)  or £48.88  (quarterly)

Safecall Mobile Response    £2.30 (Weekly)  or £29.98 (quarterly)

Safecall Telecare                 Price on application

Charging Link: http://www.sutton.gov.uk/index.aspx?articleid=1066 
Web site link: http://www.sutton.gov.uk/index.aspx?articleid=1066 
__________________________________________________________________________

Swindon
The cost of this service is £16.52 per month.
Charging Link: http://www.swindon.gov.uk/homelineinfo 
Web site link: http://www.swindon.gov.uk/homelineinfo 
__________________________________________________________________________

Tameside
The alarm is loaned to you for as long as you need it.

Prices for 2008/2009 are as follows:

Weekly Charge = £4.89 

Fornightly Charge = £9.78 

Monthly Charge = £25.43 paid over 10 months 

Annual Charge = £254.28 (a bill for the year will be sent to your address)
Charging Link: http://www.tameside.gov.uk/corpgen/new/commalarm.htm 
Web site link: http://www.tameside.gov.uk/corpgen/new/commalarm.htm 
__________________________________________________________________________

Tandridge
The current charge for the service is £3.50 per week (April 2008) and is

collected on a quarterly basis (the first of January, April, July and October).

Payment can be made by cheque or standing order. Details will be provided

once your equipment is installed.
Charging Link: http://www.tandridge.gov.uk/documents/document_display.htm?pk_document=834 
Web site link: http://www.tandridge.gov.uk/documents/document_display.htm?pk_document=834 
__________________________________________________________________________

Taunton Deane
There is a cost for this service but it is possible that subsidised rates for members of the public meeting certain criteria, may be applied. Please refer to the Deane Helpline for advice on charges.

The Deane Helpline provide an excellent service in many homes by monitoring alarm units. Any member of the public may rent a unit or if preferred purchase one and thereafter pay a small monitoring charge. In both instances maintenance is included in the contract. 

Payment for this peace of mind 'lifeline' is made on a quarterly basis in advance and a refund is made on any advance payment should the 'lifeline' be removed beforehand. Notice of one month is required. Payment can be made either by cash, cheque or by standing order. 

Charging Link: http://www.tauntondeane.gov.uk/tdbcsites/polperf/redcrimedis/cddeanehelp.asp 
Web site link: http://www.tauntondeane.gov.uk/tdbcsites/polperf/redcrimedis/cddeanehelp.asp 
__________________________________________________________________________

Teesdale
Carelink costs under £3.00 per week, however for people on a low income financial assistance may be available in the form of a Supporting People Grant. All emergency calls made from a Lifeline unit to the Sedgefield Control Centre at Chilton are free.

Charging Link: http://www.teesdale.gov.uk/general.asp?id=SXE5C1-A7807544 
Web site link: http://www.teesdale.gov.uk/general.asp?id=SXE5C1-A7807544 
__________________________________________________________________________

Teignbridge
Alarm unit hire - £3.30 per week including VAT (£2.81 per week excluding VAT)

Additional pendant hire - 75p per week including VAT (64p per week excluding VAT)

One off installation payment - £35.25 including VAT (£30 excluding VAT)

Charging Link: http://www.teignhousing.co.uk/page.php?page=68&category=1 
Web site link: http://www.teignhousing.co.uk/page.php?page=68&category=1 
__________________________________________________________________________

Tendring
Month £16.07+VAT, Quarter £48.21 + VAT, Annual £192.84+VAT
Charging Link: http://www.tendringdc.gov.uk/TendringDC/Health/Careline/careline.htm 
Web site link: http://www.tendringdc.gov.uk/TendringDC/Health/Careline/careline.htm 
__________________________________________________________________________

Testway Housing
Charging Link: 

Web site link: http://www.testway.co.uk/your-home/support-services/ 
__________________________________________________________________________

Three Valleys Housing
There is a service charge, depending on the service required. The costs can be obtained from the Carelink Centre
Charging Link: http://www.threevalleyshousing.com/Corporate/OurServices/ 
Web site link: http://www.threevalleyshousing.com/Corporate/OurServices/ 
__________________________________________________________________________

Thurrock
Charging Link: 

Web site link: http://www.thurrock.gov.uk/socialcare/adults/content.php?page=careline 
__________________________________________________________________________

Torbay
What will it cost?

Charging for community alarms differs between the providers so ask for full

details of what it will cost you when comparing different suppliers.
Charging Link: http://www.torbaycaretrust.nhs.uk/publications/information-leaflets/P04.pdf 
Web site link: http://www.torbaycaretrust.nhs.uk/your-health-your-care/adults-older-people/community-alarm-service 
__________________________________________________________________________

Towerhamlets
Charging Link: 

Web site link: http://www.towerhamlets.gov.uk/templates/services/services-detail.cfm?sid=2376 
__________________________________________________________________________

Tunbridgewells
Charging Link: 

Web site link: http://www.tunbridgewells.gov.uk/section.asp?catid=1019 
__________________________________________________________________________

Tunstall Response Ltd
Charging Link: 

Web site link: http://www.tunstallgroup.com/products.aspx?PageID=76 
__________________________________________________________________________

Uttlesford
Charging Link: 

Web site link: http://www.uttlesford.gov.uk/main.cfm?type=HSOL 
__________________________________________________________________________

VNC Lifeline
Housing Association Tennants:

            Tennants of Housing Associations should in the first instance contact their 

            local Housing Manager or Housing Office to enquire about the service. In 

            some instances there are waiting lists and requirements for assessment.

Supporting People Teams:

            If you have a disability and are in receipt of Full Housing Benefit, you 

            may be eligible for assistance through the Governments Supporting People             

            Programme. Initial enquiries should be made with your respective Supporting 

            People Team:

            Residents of Liverpool should telephone:   0151 233 3800.

                                 Knowsley                                0151 443 4725

                                 Sefton                                    0151 934 3073

Private Residents:

            If for any reason you cannot secure support from the routes detailed above, 

            you are welcome to become a customer of VNC Lifeline as a private 

            individual. The Lifeline service is very inexpensive, costing as little as £2.99 

            per week, less than 43p per day, in most cases a one-off installation charge of 

            £10 is charged.

Charging Link: http://www.vnclifeline.co.uk/costs.htm 
Web site link: http://www.vnclifeline.co.uk/ 
__________________________________________________________________________

Wakefield
Charging Link: 

Web site link: http://www.wakefield.gov.uk/HealthAndSocialCare/AdultsAndOlderPeople/Telecare/HowDoesItWork.htm 
__________________________________________________________________________

Walsall
At present, if your assessment says that you need a social alarm, there will be no charge. This may change in the future.

Charging Link: http://www.walsall.gov.uk/index/social_care_and_health/adults_and_older_people/community_alarms.htm 
Web site link: http://www.walsall.gov.uk/index/social_care_and_health/adults_and_older_people/community_alarms.htm 
__________________________________________________________________________

Waltham Forest
The service costs £3.60 per week, which includes the monitoring and response service.

You will be charged on a quarterly basis, whether or not you are at home. You can also pay monthly by standing order

Charging Link: http://www.walthamforest.gov.uk/index/care/adults-and-older-people/helpinhome/communityalarm.htm 
Web site link: http://www.walthamforest.gov.uk/index/care/adults-and-older-people/helpinhome/communityalarm.htm 
__________________________________________________________________________

Wandsworth
Charging Link: 

Web site link: http://www.careline.org.uk/section.asp?catid=21414 
__________________________________________________________________________

Warrington
There is a quarterly charge for provision of Carecall. You will be advised of the charge before you decide to go ahead with the service.
Charging Link: http://www.warrington.gov.uk/Healthandsocialcare/Helpforadults/carecall.aspx 
Web site link: http://www.warrington.gov.uk/Healthandsocialcare/Helpforadults/carecall.aspx 
__________________________________________________________________________

Warwick
If you are a tenant of Warwick District Council the equipment is provided free of charge. There is a monitoring fee.

If you own, privately rent your own home or live in the Stratford District Council area we work with local charities to provide the equipment for you for which you make a donation. Alternatively, we have equipment which can be provided on a rental basis, subject to availability. 

For a modest charge we will monitor the equipment and provide mobile warden support for you when necessary. 

Charging Link: http://www.warwickdc.gov.uk/WDC/Community+and+living/Community+safety/LIfeline+Service+At+Home+Feel+Alone.htm 
Web site link: http://www.warwickdc.gov.uk/WDC/Community+and+living/Community+safety/LIfeline+Service+At+Home+Feel+Alone.htm 
__________________________________________________________________________

Warwickshire
All the equipment is provided free-of-charge, on a loan basis. 

There is a weekly charge for the monitoring and response service, which is currently a maximum of £4.50 per week. The first six weeks are free, as a trial period.

All service users will be entitled to a financial assessment, and people on low incomes may receive assistance with the cost of the service.
Charging Link: http://www.warwickshire.gov.uk/web/corporate/pages.nsf/(DisplayLinks)/E5151A5BFDAFE062802573AA004F21D2 
Web site link: http://www.warwickshire.gov.uk/web/corporate/pages.nsf/(DisplayLinks)/E5151A5BFDAFE062802573AA004F21D2 
__________________________________________________________________________

Waveney
Charging Link: 

Web site link: http://www.waveney.gov.uk/My+Community/CDRP/home_alarm.htm 
__________________________________________________________________________

Waverley
There are no charges to have the Careline installed or removed but a weekly charge is made for the service - you can pay this each month or each quarter if you prefer.

Charging Link: http://www.waverley.gov.uk/site/scripts/documents_info.php?documentID=127&pageNumber=1 
Web site link: http://www.waverley.gov.uk/site/scripts/documents_info.php?documentID=127&pageNumber=1 
__________________________________________________________________________

Wealden
Charging Link: 

Web site link: http://www.wealden.gov.uk/Housing/Housing_for_Older_People/Lifeline/ 
__________________________________________________________________________

Weaver Vale HT
Charging Link: 

Web site link: http://www.wvht.co.uk/articleNoDate.asp?id=224 
__________________________________________________________________________

Welhat
Charging Link: 

Web site link: http://www.welhat.gov.uk/housing/supportedhousing/thelifelinealarmsystem 
__________________________________________________________________________

West Lancs
Charging Link: 

Web site link: http://www.westlancsdc.gov.uk/housing/housing_services_for_the_elder/home_care_link.aspx 
__________________________________________________________________________

West Sussex
Charging Link: 

Web site link: http://www.westsussex.gov.uk/ccm/content/social-care-and-health/adults/community-alarms-and-telecare.en 
__________________________________________________________________________

West Wiltshire
Charging Link: 

Web site link: http://www.westwiltshire.gov.uk/az-313-care-scan-community-alarm 
__________________________________________________________________________

Westminster
If you already receive services from Westminster Adult Services and have been assessed to pay for these, you will not pay extra for the community alarm or for telecare equipment.

If you choose to have one installed yourself and have keyholders, or are not receiving any other services, you may have to pay a charge. This charge is for the community alarm 'monitoring' service, not the equipment.

If you wish to purchase the keyholding service, the cost is currently £10.00 per month.

Charging Link: http://www.westminster.gov.uk/healthandsocialcare/adultservices/homesupport/telecare.cfm 
Web site link: http://www.westminster.gov.uk/healthandsocialcare/adultservices/homesupport/telecare.cfm 
__________________________________________________________________________

Wigan
Everyone's circumstances are different - the cost will depend on the type of equipment you receive. 

Once a referral has been made, the first six weeks are free. After that, you can choose to continue or discontinue the service - the cost will be explained to you before you make a decision.

Charging Link: http://www.wigan.gov.uk/Services/HealthSocialCare/HomeAdaptations/AssistiveTechnology.htm 
Web site link: http://www.wigan.gov.uk/Services/HealthSocialCare/HomeAdaptations/AssistiveTechnology.htm 
__________________________________________________________________________

Winchester
The costs associated with receiving the lifeline service are varied depending on the type of service and equipment used. Some examples of costs (as at December 2007) are below, however please contact the Community Alarm Service to provide a quote to suit your own requirements. 

Standard Cover

Subscriber supplies the service with three contacts to call in an emergency

Lifeline 400 or 1000 equipment

Rental £21.50

Cover £12.09

Total per quarter + VAT (if applicable*)£33.59

Therefore cost per week + VAT (if applicable*)£2.58

Lifeline Premier equipment

Rental £27.95

Cover £12.09

Total per quarter + VAT (if applicable*)£40.04

Therefore cost per week + VAT (if applicable*)£3.08

Mobile Warden Cover

Lifeline 400 or 1000 equipment 

Mobile Warden response to emergencies 24 hours a day

Rental £21.50

Cover £32.25

Total per quarter + VAT (if applicable*)£53.75

Therefore cost per week + VAT (if applicable*)£4.13

Lifeline Premier equipment

Rental £27.95

Cover £32.25

Total per quarter + VAT (if applicable*)£60.20

Therefore cost per week + VAT (if applicable*)£4.63

Charging Link: http://www.winchester.gov.uk/SocialCareAndHealth/AdaptingHomes/CommunityAlarmServices/ 
Web site link: http://www.winchester.gov.uk/SocialCareAndHealth/AdaptingHomes/CommunityAlarmServices/ 
__________________________________________________________________________

Windsor and Maidenhead
The Lifeline System costs from £2 per week to lease.  There is no installation cost.  The service may be free to residents in the Royal Borough of Windsor and Maidenhead who are in receipt of housing benefit.  Individuals living in private accommodation may be able to apply for a grant from the Royal Borough to purchase a unit, if they are in receipt of Income Support, Family Credit, Rent Rebate or Council Tax Benefit.

Charging Link: http://www.rbwm.gov.uk/web/social_home-care_alarms.htm 
Web site link: http://www.rbwm.gov.uk/web/social_home-care_alarms.htm 
__________________________________________________________________________

Wirral
Charging Link: 

Web site link: http://www.wirral.gov.uk/LGCL/100010/200091/content_0001470.html 
__________________________________________________________________________

Wirral Partnership Homes
Charging Link: 

Web site link: http://www.wphomes.org.uk/supportedhousing.aspx 
__________________________________________________________________________

Woking
£16.90 per month for the rental of the equipment and call monitoring

£6.50 per month for the rental of the equipment and call monitoring if you are in receipt of a means tested benefit, i.e. Council Tax Benefit, Housing Benefit, Guaranteed Pension Credit and / or Income Support.

An additional £1 per week for any number of telecare sensors.

Charging Link: http://www.woking.gov.uk/housing/services/relatedservices/Careline 
Web site link: http://www.woking.gov.uk/housing/services/relatedservices/Careline 
__________________________________________________________________________

Wokingham
Charging Link: 

Web site link: http://www.bracknell-forest.gov.uk/living/liv-forestcare.htm 
__________________________________________________________________________

Wolverhampton
A maximum charge of £11.50 per month + VAT includes the rental and maintenance of the alarm and 24-hour response service.  

The option to purchase an alarm is available, and further information can be obtained from the Carelink Officer. 

You may qualify for a free service if you are in receipt of either Housing/Council Tax Benefit or Income Support.  Because of the heavy demands for a free service and limited equipment there is sometimes a waiting list.

The Carelink service does not cover the cost of:

line installation 

telephone calls 

line rental.

Charging Link: http://www.wolverhampton.gov.uk/health_social_care_2/adult_social_care/older_people/support_home/aids_equipment/carelink_leaflet.htm 
Web site link: http://www.wolverhampton.gov.uk/health_social_care_2/adult_social_care/older_people/support_home/aids_equipment/ 
__________________________________________________________________________

Worcestershire
Charging Link: 

Web site link: http://www.worcstelecare.org/ 
__________________________________________________________________________

Wycombe
We offer a professional service, which is good value for money. The costs vary according to your circumstances. There are options available to assist in reducing charges. 

Charging Link: http://www.wycombe.gov.uk/sitePages.asp?step=4&contentID=158&categoryID=3557 
Web site link: http://www.wycombe.gov.uk/sitePages.asp?step=4&contentID=158&categoryID=3557 
__________________________________________________________________________

York
There is a small charge for the service, £4.10 per week, but many people receive help paying this. Please ask for more information. 

Charging Link: http://www.york.gov.uk/health/Services_for_older_people/Community_alarm_services/ 
Web site link: http://www.york.gov.uk/health/Services_for_older_people/Community_alarm_services/ 
__________________________________________________________________________
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